Singapore Branch

[} HDFC BANK RELATIONSHIP OPENING FORM FOR NON INDIVIDUALS

HDFC BANK SINGAPORE

PLEASE FILL THE FORM IN BLOCK LETTERS oate: || [ | [ [ ][]
CLIENT TYPE

[ | Newcustomer [ [ eisting HOFC Bark ndi, Gustomerto: | [ [ [ [ [ [ [ [ ] exstnghorceankarrcycusomerio: [ [ [ [ [ [ [ [ [ ]

Bxisting HOFC Bank Banrain CustomerD: | | [ | [ | [ | [ | ®stingHOFC BankHongkong customero: | [ [ | [ | [ | [ |

COMPANY / ENTITY INFORMATION

| HEEN
|

HEEEN

k

|

Registered Name:’ | | | | |
[ | |
| ‘ Certificate of Incorporation No.: ’
[ | |
L] |

|

Country of Incorporation:

Place of Incorporation: ’ |

| L[| LI L]
| L[] HEEEEEEN
| L] HEEEEEEN
| L] LI L]
| L[| Lol e o]

|
|
Date of Incorporation: ’ |
|

Licence Number.:’ | ‘ Licence Issue Date: | | | | | | Licence Expiry Date:

osmumer [ [ [ [ [ [T LT[ TT T[] wowssmsme[ [ [ [T}

Entity Type: D Limited Company D Sole Proprietorship D Partnership D Company, Please specify: D Others, Please specify:

Customer Category: DSingapore Sovereign DOtherSovereign DFinanciaI Institution and Other Corporates

Nature of Business: DManufacturing of: DAgricuIture DStockBroker DReaI Estate DTrader DPuincServices
D Retail / Trader of: D Finance / Banking / Insurance D Gems & Jewellery D Hotels & Restaurants
D Import / Export of: D Forex Dealer D Others, Please specify:

wnsttonosrso. [ ] ] | | | | | 1 | | [ | | ] caverassanmoso [ [ ] [ ] [ [ [ ] ] [ 1] ]]]

Countries where business is carried out:

Whether customer classified as pooled fund? D Yes D No Name of External Auditor:

Company’s source of wealth: D Investment Income D Earnings From Business D Sale of an asset (eg. Car, Property) D Lottery / Prize Money D Others, Please speciy:

AnticipatedMontthTransactionsinNumbers:’ | | | | | | | |‘ Equivalentamount(USDmiIIion):’ | | | | | | | | | | | | | I |‘
poes: | | [ | [ L[ T[T LTI
LI PP sl [T ]]

|

I Please tick incase the permanent address is the same as registered address

s | | [ [ [ [ [ [ [[[T[[TTI[LTTILITILPTILIITI T[]}
(LT P sl [ [T [T LT[ ]]
oy/toun: | [ [ [ [ [ [ L[ [ [ [ [ [ Joowme[ [ | [ [ [ [ [ [ ][ [ [ |posmoose] | [[]]]
Gonatho.t: | [ | | [ [ [ ][ [ [[[[[][[Jres [[][[]]LLT[[][[]]]
Country Code Area Code Phone Number Country Code Area Code Phone Number
eonaato.z | [ | | [ [ [ | [ [ [ [ [[[[[Jrwef [[][[]LLT[[][[]]]
Country Code Area Code Phone Number Country Code Area Code Phone Number
Gonaatho.: | [ | | [ [ [ ][ [ [[[[[][[Jres [ ][] [[][[]]]
Country Code Area Code Phone Number Country Code Area Code Phone Number
a0t | | [ [ [ [T T
a0z | | [ [ [ [ [ [T LT
a0z | | [ [ [ [ T[T
(The above-mentioned contact details shall be registered with the Bank and may be used by the Bank for the sending or receiving of any instructions or other communications from time to time, including
for the purposes of the Fax and Email Indemnity Agreement set out in this form.)
Details of Contact Person (for Bank to contact incase of any need)
Ve: [ | | [ [ [ LTI [ wmel [ [ ][ [][[]]]
onotto: | [ | [ [ [ [ [ [ [ el | [ [ [[[[[][[[[]T[T[TT[T[LT[]]
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DETAILS OF AUTHORIZED SIGNATORIES ("AUS"):

wmeotfrsis| | | [ [ [ | [ [ [ [T LTI PPIITIT][]]
vesgratonoffistvs: | | [ [ | [ [ [ [ [ [ 1 [ [T ][I LT JITTITTIITTITTTIT]]]
sagessorfoass | | [ | | [ [ I [ [T LTI LTI PlT][]

HEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
Date of Birth: ’ | | | | | | |‘ Gender:DMale DFemale DThirdGender Nationality:’ | | | | | | | | | | | I |‘
NRIC/PassportNo:’ | | | | | | | | | | | | | ‘NRIC/PassportIssueDate:’ | | | | | | | ‘PassponExpiryDate:’ | | | | | I |‘

Politically exposed person (PEP):

D Yes D No  If Yes, Mention Name of PEP:

pacsorgi | | | [ [ [ [ [ [ [ [ ][]

HEEEEEEEN

Existing CustomerID(s):’ | |

Name of Second AUS: ’

Designation of Second AUS

Address of Second AUS: ’

||
||
||
||
|

Date of Birth:

’ | Gender: D Male

Nationality:

L[]
L]
HEEEN
HEEEEN
Lol ]
L[]

NRIC/Passport No:’ |

L] |
L] |
| [ ] |
L[] |
L] |
L 1] |

‘NRIC/PassportIssue Date:’ | | | | | Passport Expiry Date:

D Yes D No If Yes, Mention Name of PEP:

Polically exposed person (PEP):

Paceotgin: | [ | [ [ | | [ |

HEEEEEEEN

Existing CustomerlD(s):’ | |

Name of Third AUS: ]

Designation of Third AUS:

Address of Third AUS: ]

Date of Birth:

’ | Gender: D Male

D Female DThird Gender | |

Nationality:

L[]
HEEEN
L[]
L]
L
HEREN

NRIC/Passport No:’ |

[ 1]
[ 1]
[ 1]
L
Bl
‘NRIC/PassportIssue Date:’ | | | | | | | ‘Passpon Expiry Date:’

Polically exposed person (PEP): D Yes D No If Yes, Mention Name of PEP:

paccottis | | | [ [ [ [ [ [[[]]]

HEEEERREN

Existing CustomerID(s):’ | |

*In case more than 3 Authorized Signatories, kindly attach a sheet "Additional Authorized Signatories" giving details in above format.

PURPOSE OF ACCOUNT

D Investments D Deposit

D Credit facilities D Trade Finance Facilities D Others (Please Specify):

ACCOUNT DETAILS

D Call Account

Type of Accounts:

Currency: D usb D GBP D EUR D JPY D SGD D Others, Please specify: ED]

MODE OF OPERATION

D Singly D Jointly D Anyone D Other Instruction:

D As per board resolution ~ Board Resolution Date:’ | | | | | I |

ADDITIONAL INFORMATION

Do any of your director/s work for a Corporate Service Provider (CSP)?

Yes (If yes, please state the reason and provide the name and its unique id details and location )

Does the company's registered address belong to a CSP?

Yes (If yes, please state the reason and provide the name and its unique id details and location )

DNO
e

Does the customer have any other relationships of related parties (related parties may be individuals or coporate) with the Singapore branch?

D Yes (Please specify Customer ID:

) DNO

Does the customer have any existing relationship with HDFC Bank or its branches?
Yes (Please specify Customer ID:

) DNO

Does the company issue bearer shares?

D Yes

Are there nominee shareholders in the company? D Yes

D Yes

[ o
[ no
[ o

Are there nominee director in the company?
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SHAREHOLDING UNDERTAKING AND DECLARATION

In consideration of HDFC Bank Limited, Singapore Branch (hereinafter referred to as “HDFC Bank”) agreeing to establish a banking relationship with us (the “Company*), we do hereby agree, confirm, undertake and declare
that at the start of and during the entire period/ tenure of the banking relationship of the Company with HDFC Bank:
(i) The shareholding pattern of the Company as detailed in Annexure A hereunder is and shall continue to remain correct and updated to reflect our true and up-to-date records as of ’ | | | I | | | ‘

The Company declares and confirms that all control over and beneficial interest in the Company is vested only in shares and no transfer of its shares is effective unless such transfer has been registered with the Company

(For the purposes of this clause, “transfer” includes all manners of transfer in or charge over the ownership of the shares and transfers of any beneficial interest in the share of the Company, and, “control”, together with

its grammatical variations when used with respect to the Company, means the power to direct the management and policies of such Company, directly or indirectly, whether through the ownership of the vote carrying

securities, by contract or otherwise howsoever.).

(ii) so long as the Company has a banking relationship with HDFC Bank:-

a. the Company shall, immediately upon issuance/allotment by the Company of any shares (whether present or future), inform HDFC Bank of details (as per Annexure A) of the issuance/allotment of such shares;

b. the Company shall upon, recognizing and/ or registering any transfer of shares, both present and future, (as detailed in Annexure A) in the capital of the Company inform HDFC Bank of the details of such transfer of
shares, within 15 calendar days of such transfer/recognition/registration or prior to carrying out any such transaction through or related to the relationship with HDFC Bank, whichever is earlier;

C. All requisite approvals and other actions required to be taken by the Company in connection with the execution of this undertaking and the performance by the Company of its obligations hereunder have been taken
and this undertaking will constitute the its legally valid, binding and enforceable obligations.

The Company agrees and affirms that it is on the faith of its aforesaid agreements, confirmations, declarations and undertakings that HDFC Bank has agreed to establish a banking relationship with the Company. In the

event of failure by the Company to comply with any terms contained in herein or if any statement hereto is or becomes false or misleading, HDFC Bank shall be entitled to treat the banking relationship as void ab initio or

terminate its banking relationship forthwith with the Company, at its sole discretion. The Company acknowledges that HDFC Bank shall be at liberty to refuse to carry out or suspend any transactions relating to such banking

relationship until it has completed its due diligence pursuant to any change in the control in or over the beneficial interest of any nature whatsoever in the Company.

The Company further agrees and confirms, for the avoidance of doubt, that the term “banking relationship”, when used in herein means opening, operation and maintenance of a banking account with HDFC Bank (in

accordance with its prevailing standard procedures and policies) and/or extending such other banking services/ facilities as may be requested by the Company and agreed by HDFC Bank from time to time (as per such terms

and conditions as stipulated and in accordance with its prevailing standard procedures and policies of HDFC Bank). Nothing contained herein shall be construed to create an obligation on HDFC Bank to provide any of its

products and services (including without limitation, any credit facilities) to the Company, which shall be provided only if and when approved by HDFC Bank in accordance with its prevailing standard procedures and policies.

This undertaking shall be governed and construed in accordance with the laws of Singapore and we hereby irrevocably submit to the non-exclusive jurisdiction of the courts of Singapore in the event of any dispute here

under.

Annexure A - Details of Shareholding

Name of Shareholder Address Nationality No. of Shares % of Shareholding

*Please provide details if required on additional page for substantial ownership and duly signed by Authorised Signatory

CUSTOMER DECLARATION FOR WITHHOLDING TAX PURPOSES

Please tick only one

D The control and management of the company’s business is exercised in Singapore

D We carry on business in Singapore or have a permanent establishment in Singapore and the control and management of the company’s business is exercised outside Singapore

D We have a permanent establishment in Singapore but have been granted a waiver from withholding tax by the Inland Revenue Authority of Singapore (“IRAS”). Please refer to the certified true copy of the letter from
IRAS attached for your records.

The control and management of the company’s business is exercised outside Singapore and

() We do not have a permanent establishment in Singapore, and

(b) We do not carry on business in Singapore
1. We hereby declare that the information given in this declaration form is true and correct.
2. We undertake to promptly notify “HDFC Bank Limited, Singapore branch (the “bank”) in writing of any change of information declared above.
3. We agree that we shall be solely responsible for ensuring the accuracy and completeness of the information declared above and the bank shall not be responsible for any loss or damage suffered by us as a result of the
above information being inaccurate or incomplete in any way.
4. \We agree and understand that the Bank may, based on the information provided above, deduct withholding tax from our account, as required by IRAS. We authorize the Bank to deduct such amount and agree that we
will not make any claims on the Bank in this regard.

Definition of permanent establishment in Section 2 of Income Tax Act 1947: “permanent establishment” means a fixed place where a business is wholly or partially carried on including —
a place of management;

a branch;

an office;

a factory;

a warehouse;

a workshop;

a farm or plantation;

a mine, oil well, quarry or other place of extraction of natural resources;

S ae "t o a o o o

a building or work site or a construction, installation or assembly project, and without prejudice to the generality of the foregoing, a person shall be deemed to have a permanent establishment in Singapore if that
person
j. carries on supervisory activities in connection with a building or work site or a construction, installation or assembly project; or

K. has another person acting on that person’s behalf in Singapore who —
(i) has and habitually exercises an authority to conclude contracts;
(ii) maintain a stock of goods or merchandise for the purpose of delivery on behalf of that person; or
(i) habitually secures orders wholly or almost wholly for that person or for such other enterprises are controlled by that person.
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FATCA-CRS DECLARATION (FOR NON-INDIVIDUAL CUSTOMERS)

Please tick the applicable tax resident declaration: (Any one)

D Entity is a tax resident of Singapore and not tax resident of any other country ~ OR D Entity is a tax resident of the country/ies mentioned in the table below

Please indicate all the country/ies in which the entity is a resident for tax purposes and the associated TIN below:

Country/(ies) of Tax Residency Tax Identification Number% Identification Type (TIN or Other%, please specify)

% In case Tax Identification Number is not available, kindly provide functional equivalent1

1. Questions relevant for entity FATCA and CRS classification

a. Is the entity incorporated or organized in the United States (including a Trust, if the trustee is a U.S. citizen or resident) D Yes D No
(If Yes, please answer question ‘a.1’ below:

a.11s the entity a specified U.S. Person D Yes D No

(If No, please mention entity’s exemption code2 )

b. Is the entity a Financial Institution3 (FI) OR a Direct Reporting NFE D Yes D No

(If Yes, please fill Part A of Q2 or else go to next question)

c. Is the entity a publicly traded corporation/ a related entity of a publicly traded corporation D Yes DNO

(If Yes, please fill Part B1 or B2 of Q2 or else go to next question)

d. Is the entity a Governmental entity, an International Organization, a Central Bank , or an entity wholly owned by one or more of the foregoing D Yes D No

e. Is the Entity an active NFE* D Yes D No

(If yes, Please specify the sub-category of Active NFE: (Mention code — refer 2c of Part C)

f. Is the Entity a passive NFE® D Yes D No

"It is mandatory to supply a TIN or functional equivalent if the country in which you are tax resident issues such identifiers. If no TIN is yet available or has not yet been issued,

please provide an explanation and attach this to the form.
“Refer 3(viii) of Part C13Including a Foreign Financial Institution I “‘Refer 2c of Part C I Refer 3(ii) of Part C

2. Entity FATCA classification and other details

Part A (to be filled by Financial Institutions or Direct Reporting NFEs)*

1 D We are a Financial institution® GIIN: GIIN not available (please tick as applicable): Following options
Note: If you do not have a GIIN but you are sponsored by another available only for Financial Institutions:
OR entity, please provide your sponsor’s GIIN above and indicate your D Applied for
sponsor's name below: Not required to apply for
D Direct reporting NFE” (please tick as appropriate) *If the entity (Please specify sub-category? )
is a Fl and located outside Singapore please fill Part A.1 Name of sponsoring entity: Not obtained

Part A.1 (to be filled by Financial Institution that is a tax resident outside Singapore)

1 | Whether the Financial Institution is located in a CRS jurisdiction? D Yes D No
(Please refer to the list of signatories to CRS given in the following link http://www.oecd.org/tax/automatic-exchange/international-framework-for-the-crs/) (If No, please go to Qs. 2)

2 | Whether Fl is an ‘Investment Entity’? D Yes D No
(Please refer definition 1(iii) of Part C of the FATCA-CRS declaration) (If yes, please go to Qs. 3)

3 | The entity is managed by another entity that is a depository institution, a custodial institution, a specified insurance company, or an investment entity and the gross income of the entity is primarily attributable

to investing, reinvesting, or trading in financial assets. D Yes D No

Part B (please fill any one as appropriate; to be filled by NFEs)

B1| Is the Entity a publicly traded company? (that is, a company whose shares are regularly traded on an Yes
established securities markef) (If yes, please specify any one stock exchange upon which the stock is regularly traded)
Name of the stock exchange

B2| Is the Entity a related entity of a publicly traded company™® a company whose shares are regularly traded D Yes, Name of the listed company, the stock of which is regularly traded
on an established securities market

(If yes, please specify any one stock exchange upon which the stock is regularly traded)
Name of the stock exchange

®Refer 1 of Part C | "Refer 3(vii) of Part C I Refer 1A. of Part C 1 °Refer 2a of Part C | "°Refer 2b of Part C

FATCA-CRS TERMS & CONDITIONS

This declaration is required to comply with Foreign Account Tax Compliance Act of United States of America, 2010 (FATCA) and Common Reporting Standards (CRS) which require Financial Institutions to obtain
and report specific information regarding their clients. For more information refer https://www.irs.gov/businesses/corporations/foreign-account-tax-compliance-act-fatca and http://www.oecd.org/tax/automatic-ex-
change/common-reporting-standard/

OECD CRS and FATCA require HDFC Bank to collect and report certain information about an account holder’s tax residence. Each jurisdiction has its own rules for defining tax residence, and jurisdictions have provided
information on how to determine if you are resident in the jurisdiction on the following website: http://www.oecd.org/tax/transparency/automaticexchangeofinformation.htm

Towards compliance with tax information sharing laws, such as FATCA and CRS, we are required to seek additional, tax and beneficial owner information and certain certifications and documentation from our account
holders. Such information may be sought either at the time of account opening or any time subsequently. In certain circumstances (including if we do not receive a valid declaration from you) we may be obliged to share
information on your account with relevant tax authorities. If you have any questions about your tax residency, please contact your tax advisor. Should there be any change in any information provided by you, please
ensure you advise us promptly, i.e., within 30 days. Towards compliance with such laws, we may also be required to provide information to any institutions such as withholding agents for the purpose of ensuring
appropriate withholding from the account or any proceeds in relation thereto. As may be required by domestic or overseas regulators/ tax authorities, we may also be constrained to withhold and pay out any sums from your
account or close or suspend your account(s).
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Neither we nor any other member of the HDFC Group shall be responsible to you or any third party for any loss incurred as a result of us or any other member of the HDFC Group taking the actions set out in this clause.
Please note that you may receive more than one request for information if you have multiple relationships with the Bank. Therefore, it is important that you respond to our request, even if you believe you have already supplied
any previously requested information.

If you have any questions about your tax residency, please contact your tax advisor. If you are a US citizen or resident or green card holder, please include United States in the foreign country information field
along with your US Tax Identification Number.

You can also find out more, including a list of jurisdictions that have signed agreements to automatically exchange information, along with details about the information being requested, on the OECD automatic exchange of
information.

CERTIFICATION

I acknowledge and agree that (a) the information contained in this form is collected and may be kept by the financial institution for the purpose of automatic exchange of financial account information, and (b) such information
and information regarding the account holder and any reportable account(s) may be reported by the financial institution.

| certify that | am authorized to sign for the account holder of all the account(s) to which this form relates.

| undertake to advise HDFC Bank of any change in circumstances which affects the tax residency status of the entity identified in Part 1 of this form or causes the information contained herein to become incorrect, and to
provide HDFC Bank with a suitably updated self-certification form within 30 days of such change in circumstances.

PART C: FATCA-CRS INSTRUCTIONS & DEFINITIONS

1 Financial Institution (FI)- The term Fl means any financial institution that is a:

i. Depository institution: Accepts deposits in the ordinary course of banking or similar business.

ii. Custodial institution As a substantial portion of its business, holds financial assets for the account of others (Substantial portion:-An entity holds financial assets for the account of others as a substantial portion
of its business if the entity's gross income attributable to holding financial assets and related financial services equals or exceeds 20 percent of the entity's gross income during the shorter of-
(1) The three-year period ending on December 31 of the year preceding the year in which the determination is made;
(2) The period during which the entity has been in existence before the determination is made. )

(Income attributable to holding financial assets and related financial services

Income attributable to holding financial assets and related financial services means custody, account maintenance, and transfer fees; commissions and fees earned from executing and pricing securities
transactions; income earned from extending credit to customers with respect to financial assets held in custody by the entity (or acquired through such extension of credit); income earned on the bid-ask
spread of financial assets; fees for providing financial advice with respect to financial assets held in (or potentially to be held in) custody by the entity; and fees for clearance and settlement services)
Investment entity : Conducts a business or operates for or on behalf of a customer for any of the following activities-
 Trading in money market instruments, foreign exchange, foreign currency, etc.
e |ndividual or collective portfolio management
* |nvesting, administering or managing funds, money or financial asset on behalf of other persons.

iv. Insurance company: Entity issuing insurance products i.e. life insurance or cash value products.

V. Holding company or treasury company: Is an entity that is a holding company or treasury centre that is a part of an expanded affiliate group that includes a depository, custodial institution, specified
insurance company or investment entity

1A Fls not required to apply for GIIN:

Code Sub-Category

01 Governmental Entity, International Organization or Central Bank

02 Treaty Qualified Retirement Fund; a Broad Participation Retirement Fund; a Narrow Participation Retirement Fund; or a Pension Fund of a Governmental Entity, International Organization or Central Bank

03 Non-public fund of the armed forces, an employees’ state insurance fund, a gratuity fund or a provident fund

04 Entity is an Fl solely because it is an investment entity

05 Qualified credit card issuer

06 Investment Advisors, Investment Managers & Executing Brokers

07 Exempt collective investment vehicle

08 Singapore trust where the trustee is a reporting Fl

09 Fl with a local client base

10 Non-registering local banks

1 FFI with only Low-Value Accounts

12 Sponsored investment entity and controlled foreign corporation

13 Sponsored, Closely Held Investment Vehicle

14 Owner Documented FFI (if you select this category, please provide Owner Reporting Statement or an Auditor’s Letter with required details as mentioned in Form W8 BEN E)

2. Non-financial entity (NFE) — Any entity that is not a financial institution

Types of NFEs that are regarded as excluded NFE are:

a. Publicly traded company (listed company)

A company is publicly traded if its stock are regularly traded on one or more established securities markets

(Established securities market means an exchange that is officially recognized and supervised by a governmental authority in which the securities market is located and that has a meaningful annual value of shares
traded on the exchange)

b. Related entity of a publicly traded company
The NFE is a related entity of an entity of which is regularly traded on an established securities market;

¢. Active NFE : (is any one of the following):

01 less than 50% of the NFE's gross income for the preceding calendar year or other appropriate reporting period is passive income and less than 50% of the assets held by the NFE during the preceding
calendar year or other appropriate reporting period are assets that produce or are held for the production of passive income;

02 the NFE is a Governmental Entity, an International Organisation, a Central Bank, or an Entity wholly owned by one or more of the foregoing

substantially all of the activities of the NFE consist of holding (in whole or in part) the outstanding stock of, or providing financing and services to, one or more subsidiaries that engage in trades or businesses
other than the business of a Financial Institution, except that an Entity does not qualify for this status if the Entity functions (or holds itself out) as an investment fund, such as a private equity fund, venture
capital fund, leveraged buyout fund, or any investment vehicle whose purpose is to acquire or fund companies and then hold interests in those companies as capital assets for investment purposes;
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04 the NFE is not yet operating a business and has no prior operating history, (a “ start-up NFE”) but is investing capital into assets with the intent to operate a business other than that of a Financial Institution,
provided that the NFE does not qualify for this exception after the date that is 24 months after the date of the initial organisation of the NFE;

05 the NFE was not a Financial Institution in the past five years, and is in the process of liquidating its assets or is reorganising with the intent to continue or recommence operations in a business other than
that of a Financial Institution;

06 the NFE primarily engages in financing and hedging transactions with, or for, Related Entities that are not Financial Institutions, and does not provide financing or hedging services to any Entity that is not
a Related Entity, provided that the group of any such Related Entities is primarily engaged in a business other than that of a Financial Institution; or

07 The NFE meets all of the following requirements (a “non-profit NFE”) :

. it is established and operated in its jurisdiction of residence exclusively for religious, charitable, scientific, artistic, cultural, athletic, or educational purposes; or it is established and operated in its
jurisdiction of residence and it is a professional organisation, business league, chamber of commerce, labour organisation, agricultural or horticultural organisation, civic league or an organisation
operated exclusively for the promotion of social welfare;

. it is exempt from income tax in its jurisdiction of residence;

. it has no shareholders or members who have a proprietary or beneficial interest in its income or assets;

. the applicable laws of the NFE's jurisdiction of residence or the NFE's formation documents do not permit any income or assets of the NFE to be distributed to, or applied for the benefit of, a private
person or non-charitable Entity other than pursuant to the conduct of the NFE’s charitable activities, or as payment of reasonable compensation for services rendered, or as payment representing
the fair market value of property which the NFE has purchased; and

. the applicable laws of the NFE’s jurisdiction of residence or the NFE's formation documents require that, upon the NFE’s liquidation or dissolution, all of its assets be distributed to a Governmental
Entity or other non-profit organisation, or escheat to the government of the NFE's jurisdiction of residence or any political subdivision.

3. Other definitions

(i) Related entity

An entity is a ‘related entity’ of another entity if either entity controls the other entity, or the two entities are under common control. For this purpose, control includes direct or indirect ownership of more than 50%
of the votes and value in an entity

(i) Passive NFE

The term passive NFE means

(@) Under the CRS a “Passive NFE” means any NFE that is not an Active NFE.

(b) An Investment Entity located in a Non-Participating Jurisdiction and managed by another Financial Institution is also treated as a Passive NFE for purposes of the CRS.
(c) A withholding foreign partnership or withholding foreign trust pursuant to relevant U.S. Treasury Regulations.

(Note: Foreign persons having controlling interest in a passive NFE are liable to be reported for tax information compliance purposes)

(iii) Passive income

The term passive income includes income by way of :
(1) Dividends,
(2) Interest
(3) Income equivalent to interest,

(4) Rents and royalties, other than rents and royalties derived in the active conduct of a business conducted, at least in part, by employees of the NFE

) Annuities

) The excess of gains over losses from the sale or exchange of financial assets that gives rise to passive income

) The excess of gains over losses from transactions (including futures, forwards, options and similar transactions) in any financial assets,

) The excess of foreign currency gains over foreign currency losses

) Net income from swaps

(10) Amounts received under cash value insurance contracts

But passive income will not include, in case of a non-financial entity that regularly acts as a dealer in financial assets, any income from any transaction entered into in the ordinary course of such dealer’s business
as such a dealer.

®
©
@
)
©

(iv) Controlling Persons

“Controlling Persons” are the natural person(s) who exercise control over an entity. Where that entity is treated as a Passive Non-Financial Entity (“Passive NFE”) then a Financial Institution is required to determine
whether or not these Controlling Persons are Reportable Persons. This definition corresponds to the term “beneficial owner” described in Recommendation 10 and the Interpretative Note on Recommendation 10 of
the Financial Action Task Force Recommendations (as adopted in February 2012).

In the case of a trust, the Controlling Person(s) are the settlor(s), the trustee(s), the protector(s) (if any), the beneficiary(ies) or class(es) of beneficiaries, or any other natural person(s) exercising ultimate effective
control over the trust (including through a chain of control or ownership). Under the CRS the settlor(s), the trustee(s), the protector(s) (if any), and the beneficiary(ies) or class(es) of beneficiaries, are always treated
as Controlling Persons of a trust, regardless of whether or not any of them exercises control over the activities of the trust.

Where the settlor(s) of a trust is an Entity then the CRS requires Financial Institutions to also identify the Controlling Persons of the settlor(s) and when required report them as Controlling Persons of the trust.
In the case of a legal arrangement other than a trust, “Controlling Person(s) means persons in equivalent or similar positions.

(A) Controlling Person Type:

Code Sub-Category

Co1 CP of legal person-ownership

C02 CP of legal person-other means

C03 CP of legal person-senior managing official

Co4 CP of legal arrangement-trust-settlor

C05 CP of legal arrangement--trust-trustee

C06 CP of legal arrangement--trust-protector

co7 CP of legal arrangement--trust-beneficiary

C08 CP of legal arrangement--trust-other

€09 CP of legal arrangement—-Other-settlor equivalent

C10 CP of legal arrangement—Other-trustee equivalent

C11 CP of legal arrangement—Other-protector equivalent

C12 CP of legal arrangement—~Other-beneficiary equivalent

C13 CP of legal arrangement—oOther-other equivalent

C14 Unknown
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(v) Specified U.S. person — A U.S person other than the following:

(a) a corporation the stock of which is regularly traded on one or more established securities markets;

(b) any corporation that is a member of the same expanded affiliated group, as defined in section 1471(e)(2) of the U.S. Internal Revenue Code, as a corporation described in clause (i);

(c) the United States or any wholly owned agency or instrumentality thereof;

(d) any State of the United States, any U.S. Territory, any political subdivision of any of the foregoing, or any wholly owned agency or instrumentality of any one or more of the foregoing;

(e) any organization exempt from taxation under section 501(a) of the U.S. Internal Revenue Code or an individual retirement plan as defined in section 7701(a)(37) of the U.S. Internal Revenue Code;

(f) any bank as defined in section 581 of the U.S. Internal Revenue Code;

(g) any real estate investment trust as defined in section 856 of the U.S. Internal Revenue Code;

(h) any regulated investment company as defined in section 851 of the U.S. Internal Revenue Code or any entity registered with the U.S. Securities and Exchange Commission under the Investment Company Act of
1940 (15 U.S.C. 80a-64);

(i) any common trust fund as defined in section 584(a) of the U.S. Internal Revenue Code;

(j) any trust that is exempt from tax under section 664(c) of the U.S. Internal Revenue Code or that is described in section 4947(a)(1) of the U.S. Internal Revenue Code;

(k) a dealer in securities, commodities, or derivative financial instruments (including notional principal contracts, futures, forwards, and options) that is registered as such under the laws of the United States or any
State;

(I) a broker as defined in section 6045(c) of the U.S. Internal Revenue Code; or

(m) any tax-exempt trust under a plan that is described in section 403(b) or section 457(g) of the U.S. Internal Revenue Code.

(vi) Owner documented FFI

An FFl meets the following requirements:

(A) The FFl is an FFI solely because it is an investment entity;

B) The FFI is not owned by or related to any FFl that is a depository institution, custodial institution, or specified insurance company;

C) The FFI does not maintain a financial account for any nonparticipating FFl;

D) The FFI provides the designated withholding agent with all of the documentation and agrees to notify the withholding agent if there is a change in circumstances; and

E) The designated withholding agent agrees to report to the IRS (or, in the case of a reporting Model 1 FFI, to the relevant foreign government or agency thereof) all of the information described in or (as appropriate)
with respect to any specified U.S. persons. Notwithstanding the previous sentence, the designated withholding agent is not required to report information with respect to an indirect owner of the FFI that holds its
interest through a participating FFI, a deemed-compliant FFI (other than an owner-documented FFl), an entity that is a U.S. person, an exempt beneficial owner, or an excepted NFE.

(vii) Direct reporting NFE

A direct reporting NFE means a NFE that elects to report information about its direct or indirect substantial U.S. owners to the IRS

(viii) Exemption code for U.S. persons

Code Sub-Category

A An organization exempt from tax under section 501(a) or any individual retirement plan as defined in section 7701(a)(37)

B The United States or any of its agencies or instrumentalities

C A state, the District of Columbia, a possession of the United States, or any of their political subdivisions or instrumentalities

D A corporation the stock of which is regularly traded on one or more established securities markets, as described in Reg. section 1.1472-1(c)(1)()

E A corporation that is a member of the same expanded affiliated group as a corporation described in Reg. section 1.1472-1(c)(1)()

F A dealer in securities, commodities, derivative financial instruments (including notional principal contracts, futures, forwards & options) that is registered as such under the laws of the U.S. or any state

G A real estate investment trust

H A regulated investment company as defined in section 851 or an entity registered at all times during the tax year under the Investment Company Act of 1940

| A common trust fund as defined in section 584(a)

J A bank as defined in section 581

K A broker

L A trust exempt from tax under section 664 or described in section 4947 (a)(1)

M A tax exempt trust under a section 403(b) plan or section 457(g) plan

(ix) Participating Jurisdiction

A “Participating Jurisdiction” means a jurisdiction with which an agreement is in place pursuant to which it will provide the information required on the automatic exchange of financial account information set out in
the Common Reporting Standard and that is identified in a published list.

Details of Controlling Person.

1 Name of the controlling person

2 | Controlling person type code'

3 | Shareholding Percentage (%)

4 | Politically Exposed Person (PEP)

5 | Country of Birth

6 | Country of Citizenship

7 | Country of tax residence*

8 | Tax identification No. (or functional equivalent) %

9 | Current residence address (including City, State,
Country and Pin code)

10 | Mailing address (if different from above)

*To include US, where controlling person is a US citizen or green card holder. Please provide the ALL the countries of tax residency and corresponding TINs.
% In case Tax Identification Number is not available, kindly provide functional equivalent

""Refer 3(iv) of Part C
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AGREEMENT FOR FAX AND EMAIL INDEMNITY

THIS AGREEMENT ("Agreement") is made at the place and on the date mentioned in Schedule 1 hereto between:

HDFC BANK LIMITED, a banking company incorporated in India under the Companies Act, 1956 and a banking company having license as such from the Reserve Bank of India under the provision of the Banking Regulation
Act, 1949, and having its registered office at HDFC Bank House, Senapati Bapat Marg, Lower Parel, Mumbai 400013, India 50 and having its branch office in Singapore at Raffles Place, #40-04, Singapore Land Tower,
Singapore 048623, hereinafter referred to as the “Bank” which expression, unless it be repugnant to the context or meaning thereof, shall include its successors and assigns of the ONE PART.

AND

The person(s) whose name(s), address(es) and other details are specified as the customer(s) in Schedule 1 to this Agreement (hereinafter referred to as the “Customer”) of the OTHER PART.

The expression ‘Customer’, unless it be repugnant to the context or meaning thereof, shall include his/her/its legal heirs, executors, administrators and successors (as applicable).

The Bank and the Customer are hereinafter individually referred to as “Party” and collectively as “Parties”.

WHEREAS:

A The Customer has entered into/proposes to enter into (from time to time) agreement(s) and/or master agreements with or in favour of the Bank (collectively, “Principal Agreements” and each a “Principal Agreement”),
governing the terms and conditions of certain products and/or services of the Bank as listed in Schedule 2 hereto (collectively “Products/Services” and separately, “Products” or “Services”). For availing of such
Products or Services, each time, the Customer is required to take certain actions which include accepting sanction letters for availing of the loans/facilities of the Bank as part of the loan Products under the relevant
Principal Agreement(s), creation of security, additional security, placing of certain instructions/correspondence/ communications on the Bank and/or with the Bank for other Services (each such action being taken by
the Customer an “Action”). Each transaction or part thereof that is performed pursuant to such Action of the Customer, or any action of the Bank pursuant to such Action of the Customer, is hereinafter referred to as
“Transaction”.

B. At the request of the Customer, the Bank has agreed, subject to Applicable Laws, to allow the Customer to undertake such Actions electronically/online/virtually through email/ fax in accordance with the requirements
and subject to the terms and conditions as appearing hereinafter in this Agreement.

NOW THIS AGREEMENT WITNESSETH AND FOR AND AGAINST THE MUTUAL CONSIDERATION AND PROMISES, IT IS HEREBY MUTUALLY AGREED AND DECLARED BY AND BETWEEN THE PARTIES HERETO

AS UNDER:

1. Definitions and Interpretation

1.1 Definitions

In this Agreement, unless there is anything repugnant to the subject or context thereof, the capitalized terms below shall have the following meanings:

“Affiliates”, in relation to an entity, means any subsidiaries, related companies, holding companies, branches, head office, representative offices, associated companies of that entity, or any other entity (whether or not

corporate) owned wholly or partly by any of the aforesaid, and includes their respective successors, novatees, transferees and assignees.

“Applicable Law” means and includes any statute, law, sub-ordinate legislation, regulation, ordinance, rule, treaty having force of law in the place as mentioned in the underlying Principal Agreement pertaining to the

Transaction in this regard, which place for ready reference is mentioned in Schedule 2 hereto, including any by-laws, judgment, rule of law, order, decree, award, clearance, circular, notification, approval, directive, guideline,

policy, requirement, or restriction or any similar form of decision, or determination by, or any interpretation or administration of any of the foregoing by, any conditions or terms of any approval by, any authority whether in

existence and/or in effect and/or applicable as of the date of this Agreement or anytime thereafter and in each case as may be amended, replaced, superseded, re-enacted, substituted, supplemented or modified from time
to time.

“Authorised Signatory” shall mean the authorised signatory(ies) of the Customer as mentioned in the board resolution of the Customer submitted to the Bank.

“Available Limit” shall mean such portion of the Sanctioned Limit at a given point of time which is available for withdrawal/disbursements.

“Facility” shall mean each credit facility, as may be sanctioned and/or granted by the Bank to the Customer pursuant to any Sanction Letter, under the relevant Principal Agreement.

“Sanction Letter” shall mean each sanction or approval letter or any amendment thereto as may be issued by the Bank from time to time to the Customer sanctioning or modifying or enhancing or altering the limit for any

Facility either as a separate facility or part of other Facilities and whether as a separate limit or as a sub-limit to any of the limits thereunder.

“Sanctioned Limit” shall mean with respect to each Facility the limit for such Facility, as sanctioned by the Bank to the Customer, prevailing at a given point of time in terms of the relevant Sanction Letter and in case of

a sub-limit, the sub-limit subject to the main/overall limit.

2 VIRTUAL INSTRUCTIONS TO THE BANK

2.1 The Bank hereby allows the Customer to take the Actions as mentioned in Schedule 2 hereto in the manner and upon the terms and subject to the conditions mentioned in this Agreement and subject to Applicable Laws.
2.2 To perform an Action, if allowed under Applicable Laws, the Customer or the Authorized Signatory on behalf of the Customer shall send a message from the email address, or the facsimile number of the Customer as
mentioned in Schedule | hereto or as may be registered with the Bank (such registered email address, phone number, or facsimile number, is hereinafter referred to as the “Customer ID”) for giving virtual / electronic
instructions to the Bank (hereinafter referred to as the “Virtual Instructions”), to such email ID/ phone number / fax ID of the Bank as may be communicated by the Bank from time to time in this regard (“Bank ID”).

2.3 In the case of an Action for acceptance of the Sanction Letters, the Customer or its Authorised Signatory shall sign the Sanction Letter to indicate its acceptance of the Sanction Letter and send a scanned copy thereof
to the Bank ID from the Customer ID. Whether the signature of the Customer or its Authorised Signatory expressly mentions that it is indicative of the Customer accepting the Sanction Letter, the mere sending of such an
email with such scanned copy from the Customer ID to the Bank ID shall be deemed that the Customer or its Authorised Signatory has signed in acceptance of and in agreement with the terms of the Sanction Letter. The
sending of such an email from the Customer ID shall amount to: (i) an irrevocable and unconditional acceptance of the Sanction Letter by the Customer or for and on behalf of the Customer (ii) a request by the Customer to
the Bank for availing of the Facility mentioned in the Sanction Letter; which shall bind the Customer fully and absolutely, unconditionally and irrevocably, without any further act, deed or writing.

2.4 The Customer hereby agrees that in the event the Customer changes his/her/its Customer ID, such change shall come into effect only when the Bank acknowledges of such a change in writing. Upon such
acknowledgment by the Bank of the change in the Customer ID, such changed Customer ID shall be deemed to be the Customer ID for the purposes of this Agreement.

2.5 Each Action / Transaction shall be and shall continue to be subject to and governed by the terms and conditions applicable to the said Transaction under the Principal Agreement as well as the relevant limits set out for
the Transaction under the respective Principal Agreement governing such Action/ Transaction and such other limits as may be prescribed by the Bank and/or under Applicable Law.

2.6 In the event the Action/ Transaction is in relation to a Facility, the same shall be and shall continue to be subject to and governed by the relevant Sanction Limits, the Available Limits, the terms and conditions of the
relevant Sanction Letter(s) and the terms of the relevant Principal Agreement governing such Facility.

2.7 The Customer shall at all times abide and be bound by and liable in accordance with the Bank'’s terms and conditions applicable to each of the Transactions as may be applicable from time to time including as provided
in the Principal Agreement governing the said Transaction, and it shall be the duty of the Customer to access, know and understand the same prior to submission of any Virtual Instruction to the Bank in relation to any
Transaction. Without prejudice to any rights of the Bank hereunder, if the Customer submits any Virtual Instruction which does not comply with the Bank’s terms and conditions applicable to the relevant Transaction, the
Bank may refuse to act upon such instructions (in whole or in part).

2.8 The Customer authorises the Bank to rely solely on the Virtual Instructions and the Actions pursuant thereto of the Customer without requirement of the original instructions or relevant documents (including relevant
Sanction letters) physically signed by the Customer, and perform the Transactions solely in reliance on the Virtual Instructions. For any Action other than the Action specified in clause 2.3 above, the Customer or its Authorised
Signatory shall submit the Virtual Instruction by signing the physical original copy for the instruction in the relevant form stipulated in the terms and conditions in respect of the relevant Transaction using wet signature by
the Customer itself (where the Customer is an individual) or the Authorised Signatory (where the Customer is a non-individual), as the case may be and sending a scanned copy of the same to the Bank and/or by doing all
such acts, deeds or writings in this regard as may be prescribed by the Bank. Without prejudice to any of the rights of the Bank hereunder and without limiting any of the obligations of the Customer, and notwithstanding
anything to the contrary contained herein, the Bank may in its absolute discretion reject any of the Virtual Instructions made by the Customer without having to furnish any reason whatsoever, and the Bank shall be entitled
to seek verification or require further action from the Customer prior to acting upon such Virtual Instructions. The Bank shall not be liable to the Customer or any third party for any delay or refusal to carry out instructions.

2.9 The Bank shall be entitled (but not bound) to construe and execute any Virtual Instructions that are vague, unclear, incomplete or illegible in the manner in which such Virtual Instructions are understood by the Bank.
The Bank shall not be liable for or in respect of such Virtual Instructions carried out or acted upon by the Bank arising from or in connection with any error or misunderstanding or lack of clarity in the terms of such Virtual
Instructions.

2.10 The Customer is aware that the Customer has the option of providing instructions to the Bank through physical modes of communication, instead of opting to provide the Virtual Instructions for the Actions and
Transactions and the Customer may choose to provide instructions to the Bank and/or perform the Actions through physical modes of communication. However, the Customer declares and confirms that the Customer has
requested and authorised the Bank and its officials to rely upon and act on the Virtual Instructions and carry out the consequent Actions, being fully aware of, and having duly considered the risks involved, (which risks shall
be borne fully by the Customer which has opted for such facility of its own free choice).

2.11 The Customer further declares and confirms that the Customer is aware that the Bank is agreeing to accept Virtual Instructions and to act upon such Virtual Instructions on the basis of or only by reason of, and relying
upon, the Customer executing this Agreement and agreeing, confirming, declaring and indemnifying the Bank. The provisions of this writing shall apply to any and all matters, transactions, communications, directions and
instructions carried out for and on behalf of the Customer pursuant to the Virtual Instructions and consequent Actions and Transactions.

2.12 The Customer shall ensure that access to the Customer ID is kept secure and shall not assign or transfer such Customer ID to any person. The Customer hereby confirms that when any Virtual Instruction(s) is received
by the Bank or an Action is taken by the Bank on behalf of the Customer through a Virtual Instruction (whether or not the same has been electronically signed) received from the Customer ID shared with the Bank pursuant
to clause 2.2 above, such Virtual Instruction shall be deemed to have been given by the Customer and/or it’s Authorised Signatory and such Virtual Instructions shall be binding upon the Customer whether actually given by
the Authorised Signatory or not, under authority or not.

2.13 The Customer further agrees and undertakes that the Bank shall not be liable or responsible for not acting on the basis of any Virtual Instructions or Actions or any consequences of whatsoever nature including, without
limitation, any losses, damages and/or expenses incurred by the Customer arising as a result of or pursuant to the Bank not acting on the basis of any Virtual Instructions or resultant Actions as aforesaid. Notwithstanding
anything to the contrary, nothing herein shall be construed to put the Bank under any obligation to undertake any kind of due diligence or duty of care to determine or verify if a Virtual Instruction received from the Customer
ID to the Bank ID is valid, genuine, authentic or not, and the Bank shall be fully entitled to presume and treat all such Virtual Instructions and resultant Actions as valid, genuine and authentic Virtual Instructions and Actions
of the Customer.

2.14 The Customer agrees that the Bank shall not be held liable or responsible for any delay in completion/ not effecting of such Transaction and any resulting loss or damage to the Customer on account thereof.

2.15 The Customer agree/s and understand/s that the internet/ any other digital or electronic mode (“Electronic Modes”) is not encrypted and Electronic Modes are not secure means of transmission. The Customer further
agrees and acknowledges that sending instructions via emails/fax/Virtual Instructions and consequent Actions which are not electronically signed is an unsecure means of transmitting information. The Customer agrees,
acknowledges and accepts that such unsecure transmission methods involve the risk possible unauthorized alteration of data and/ or unauthorized usage/ transmission therefore for whatever purposes.

2.16 The Bank may at any time without assigning any reason stop or terminate the acceptance of Virtual Instructions from the Customer, or modify the terms and conditions set out in this Agreement pursuant to which it
accepts Virtual Instructions from the Customer or, by giving such prior written notice it deems appropriate in its sole and absolute discretion to the Customer ID, for example to protect the Customer when there is a suspected
breach of security or other reasons under which Bank may in its sole discretion deem fit/ necessary for suspending such Services. However, any such termination shall not affect anything done or any rights or liabilities
accrued or incurred prior to the termination and all the above indemnities given to the Bank hereunder shall survive any such termination. The Customer specifically agrees and confirms that any matter or issue arising
hereunder shall be governed by and construed exclusively in accordance with Applicable Law and shall be subject to the jurisdiction related provisions of this Agreement.

2.17 Notwithstanding anything to the contrary contained herein or in any other document, the Customer irrevocably and unconditionally authorises the Bank and confirms that the Bank shall be entitled (without any further
act, deed or writing on the part of the Customer and without any requirement of the Bank consulting or informing or taking prior consent of the Customer or any other person) to, from time to time, debit the account(s) of
the Customer with the Bank including any term/other deposits, and/or to appropriate any monies thereunder/in (including by prematurely terminating the term/other deposits), towards/against payment/repayment to the
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Bank of any Virtual Instructions/ all monies/ outstanding balances/ Facilities, under any of the Virtual Instructions or any part thereof including equated monthly instalments, any exchange loss suffered by the Bank pursuant
to the Virtual Instruction, on the receipt of the Virtual Instruction by the Bank, on the respective due dates and/or as per the discretion of the Bank.

2.18 The Customer is and shall be responsible for the accuracy and authenticity of the Virtual Instructions or consequent Actions provided to Bank and the Bank shall be entitled to consider the same to be sufficient. The
Bank shall not be required to independently verify the authenticity, accuracy or completeness of any Virtual Instruction or consequent Action through the Customer ID of the Customer. Without being obligated to do so, where
the Bank considers the Virtual Instructions or consequent Actions to be inconsistent or contradictory, it may seek clarification from the Customer before acting on the Virtual Instructions. The Bank accepts no liability for
erroneous or wrongful or un-authorised Virtual Instructions/ Actions/ information supplied through the Customer ID Number and/or phone number of the Customer registered with the Bank ("Registered Phone Number”).
2.19 The Customer acknowledges that it shall be irrevocably and unconditionally be bound by any Virtual Instruction shared to the Bank ID from its Customer ID and/or the resultant Action made to the Bank and shall not
be entitled to cancel and/or revoke or modify the Virtual Instructions once placed unless the Bank in its absolute discretion expressly allows such revocation in writing. The Bank shall not be held liable if it is unable to stop
or prevent the implementation of the Virtual Instructions if so requested by the Customer. The Bank shall at its discretion, with prior intimation to the Customer, charge the Customer for cancellation or modification of the
Virtual Instructions, if any.

2.20 The Customer acknowledges having read and understood the privacy policy of the Bank available on the Bank's official website and shall be bound by the same.

2.21 For each Virtual Instruction submitted by the Customer pursuant hereto, the Bank may require the Customer to additionally submit the original physical copy of the said Virtual Instruction (the scanned copy of which
was sent to the Bank) in such manner and with such other or further documents or writings from the Customer or from such other persons as may be required by the Bank, and the Customer shall comply with any such
request by the Bank and provide the required documents to the Bank as soon as reasonably practicable.

2.22 The Customer hereby confirms that, based on the undertakings as contained hereinafter, in addition to the Customer ID, the Bank may (but is not obliged to), send notices/ communications to the Customer by email
instructions/SMS/ fax, whether by itself or through a service provider, for the purposes of sending Transaction data/ reports, sending the status (whether acceptance or rejection) of Transactions and other operational,
reporting or ancillary instructions and information.

2.23 The Customer is willing and agreeable to bear all associated risks, responsibility and liability of any misuse or unauthorised use of the facility.

2.24 The Customer agrees, acknowledges and confirms that where any Virtual Instruction has been made by the Bank in accordance with the stipulations contained herein, the Bank shall not be responsible or liable for any
loss suffered or other outgoings whatsoever caused, directly or indirectly, as a consequence of the Bank having given such Virtual Instructions.

2.25 Notwithstanding anything to the contrary herein, (except in the event the Customer is an individual), the Virtual Instruction shall be binding on the Bank as sent by the Bank only if an Authorized Signatory of the Bank
as per its internal policies has sent such Virtual Instruction through the Customer ID as per the Bank’s internal policies.

2.26 This indemnity is without prejudice to the Bank’s other right, privileges, powers and remedies under Applicable Law and the Bank may delay enforcing its right without at any time losing them and any waiver of a right
by the Bank hereunder or available to it under Applicable Law, shall not be deemed to be a waiver of any other rights or of the same right at another time.

2.27 In the event there is more than one Customer as party to this Agreement, or the Virtual Instruction given or Action undertaken by the Customer is in relation to a joint account held with the Bank and/or in the event the
Virtual Instruction and resultant Action is in relation to a Facility where the Customers are co-borrowers, each of the Customers hereby agrees that the Virtual Instruction received by the Bank or resultant Action undertaken
from the Customer ID of either of the Customers signing this Agreement, shall be final and binding on both such Customers and it shall be deemed as if the Virtual Instruction and/or Action has been given by both Customers
and the Bank shall not be required to check or confirm the said Virtual Instruction and/or Action with the other Customer.

3. CUSTOMER’S INDEMNITY AND LIMITATION ON LIABILITY OF THE BANK

3.1 The Bank does not warrant that the use of the Virtual Instructions or resultant Actions through the modes hereunder will be uninterrupted or error-free.

3.2 All other conditions, warranties by the Bank or other terms which, as against the Bank, might have effect or be implied or incorporated into this Agreement or any collateral contract, whether by statute, common law or
otherwise, are hereby excluded, including the implied conditions, warranties or other terms as to satisfactory quality, fitness for purpose or the use of reasonable skill and care by the Bank.

3.3 The Customer agrees that, in entering into this Agreement, it did not rely on any representations (whether written or oral) of any kind or of any person other than those expressly set out, if any, in this Agreement and the
Bank shall have no liability in any circumstances otherwise than in accordance with the express terms of this Agreement.

3.4 The Bank shall not in any circumstances have any liability for any losses or damages which may be suffered by the Customer (or any person claiming under or through the Customer) or any end user, whether the same
are suffered directly or indirectly or are immediate or consequential, and whether the same arise in contract, tort (including negligence) or otherwise howsoever, which fall within any of the categories including special damage
even if the Bank was aware of the circumstances in which such special damage could arise; loss of profits; loss of anticipated savings; loss of business opportunity; loss of goodwill and/or loss or corruption of data.

3.5 The exclusions of liability shall apply to the fullest extent permissible at law, but the Bank does not exclude liability for Bank’s own fraud or Bank’s own fraudulent misrepresentation if proven.

3.6 The Customer agrees, at its own expense, to indemnify, defend and hold harmless Bank, its directors and employees, representatives, agents, and its Affiliates against any notice, claim, suit, action or other proceedings
brought against the Bank, its directors and employees, representatives, agents, and Affiliates, by a third party, to the extent that such notice, claim, suit, action of other proceeding brought against the Bank, its directors
and employees, representatives, agents, and Affiliates is based on or arises in connection with the Transactions, Virtual Instructions, Actions and/or the Customer ID with reference to:

0] a violation of the terms or obligations contained herein by the Customer;

ii) any misrepresentation or breach of representation or warranty made by the Customer contained herein, any fraud or forgery at Customer’s end or where Customer or its representatives are involved;

iii misuse or unauthorized use of the Customer ID/ Registered Phone Number;

iv) any content or data routed into or used with the Transactions, Virtual Instructions and/or Customer ID/ Registered Phone Number;

v) the Bank acting or refraining to act pursuant to, in accordance with or relying upon, any Virtual Instructions or otherwise pursuant to the request and authority conferred herein;

(vi) the Bank acting pursuant to, in accordance with or relying upon any Virtual Instructions or the resultant Actions received by the Bank in accordance with the provisions of this Agreement;

(vii) Any unauthorised or fraudulent Virtual Instruction received by the Bank;

(viii) non receipt of any Virtual Instruction claimed to have been sent by the Customer;

iX) any errors, delays or problems in transmission or unauthorized/ illegal interception, alteration, manipulation of electronic data or otherwise caused by using Internet as a means of transmission; and/or

X) any other disputes arising from the Virtual Instructions, Transactions and Actions where there is no fraud or gross negligence on the part of the Bank.

3.7 The Customer agrees to pay any and all costs, damages and expenses, including, but not limited to, reasonable attorneys' fees and costs awarded against it or otherwise incurred by or in connection with or arising from
any such claim, suit, action or proceeding attributable to any such claim under Applicable Law.

3.8 All references to the “Bank” in this Clause shall, for the purposes of this clause, be treated as including all employees, representatives, officers, subcontractors and suppliers of the Bank and its Affiliates, all of whom
shall have the benefit of the exclusions and limitations of liability set out in this clause.

3.9 The indemnity herein is without prejudice to the Bank’s other right, privileges, powers and remedies in law and the Bank may delay enforcing its right without at any time losing them and any waiver of a right by the
Bank hereunder or available to it under Applicable Law, shall not be deemed to be a waiver of any other rights or of the same right at another time.

4, RECORDS

4.1 Any paper prints or any electronic report or email or short message service (“SMS”) or any portable document format (“PDF") or such other file or any other form and mode, as compiled, generated, made by the Bank
from any electronic records from or in its systems or servers, or systems and servers deployed for or on its behalf (whether system generated or manual), showing the details or contents of the Virtual Instructions, Actions,
Transactions, actions taken pursuant thereto, reports, statements and communications (collectively, “Online Actions”), in such form, format or template as deemed fit by the Bank, shall be conclusive evidence of any such
Online Actions and contents thereof including any acceptances or authentications. The Customer shall be bound by the same and waives any objection it may have to the same.

4.2 Without prejudice to the generality of the aforesaid, all the records (including electronic records) in the systems of the Bank or its service providers, of the Transactions arising out of the Virtual Instructions, including the
time the Transaction is recorded, shall be conclusive proof of the genuineness and accuracy of the same and the consequent Transactions and any copy thereof whether physical or computer readable and whether printed
or otherwise, as may be produced by the Bank shall be the conclusive evidence of the same binding on the Customer including before any judicial, quasi-judicial, Governmental, regulatory or other forum or tribunal under
Applicable Law . The Customer waives any objection it may have to the admission of Bank's records or copies thereof as above in evidence in any legal proceedings. The Customer hereby agrees that there is no requirement
of the Customer’s physical signature or any other signature for the Virtual Instructions and resultant Actions, or of the Customer signing the Virtual Instructions and any resultant Actions in physical form.

4.3 The Customer authorises the Bank, as it may deem fit in its discretion, to disclose all Online Actions and records of such Online Actions to its head offices, branches, related corporations, subsidiaries, Affiliates,
counterparties, service providers, regulators and/or other authorities or where the Bank is required under Applicable Law and/or regulation or the request of any judicial, government or regulatory authority.

5. TRANSFER AND ASSIGNMENT

The Bank shall at any time, without any consent of or notice to the Customer(s) be entitled to sell, assign, discount or transfer all or any part of the Bank’s rights, title, interest and/or obligations under this Agreement, to any
person(s) and in such manner and on such terms as the Bank may decide. Any such sale, assignment or transfer shall conclusively bind the Customer and all other concerned persons. The Customer shall not be entitled
to directly or indirectly assign or in any manner transfer, novate, whether in whole or part, any rights, benefits or obligations under or in relation to this Agreement or any part thereof.

6. REPRESENTATIONS AND WARRANTIES

The Customer hereby represents and warrants to the Bank that as of the date of execution this Agreement (a) it is fully competent to contract and is duly qualified and licensed to do business in each jurisdiction in which
the character of its properties or the nature of its activities requires such qualifications; and in case of a non-individual entity, it is duly organised, validly existing and in good standing under the Applicable Law, it has full
corporate power and authority to enter into this Agreement and to take any action and execute any documents required by the terms thereof and that this Agreement has been duly authorised by all necessary corporate
proceedings, have been duly and validly executed and delivered by it, and constitute its legal, valid and binding obligation, enforceable in accordance with the terms thereof; (b) no consent, approval, order, registration or
qualification of, or with, any court or authority including any statutory or regulatory or governmental authority having jurisdiction, the absence of which would adversely affect the legal and valid execution, delivery and
performance of this Agreement or the documents and instruments contemplated hereunder or the taking of any actions contemplated herein, is required; (c) neither the execution and delivery of this Agreement, nor the
consummation of the Transactions contemplated hereby, nor the fulfilment of, or compliance with, the terms and conditions, conflict with or result in a breach of or a default under any of the terms, conditions or provisions
of any legal restriction (including, without limitation, any judgement, order, injunction, decree or ruling of any court or authority, or any Applicable Law) or any covenant or agreement or instrument, nor does such execution,
delivery, consummation or compliance violate or result in the violation of the Customer’s constitutional documents. This Agreement is and remains fully and absolutely and irrevocably and unconditionally binding on the
Customer and can be terminated only by the Bank in writing expressly.

7. GOVERNING LAW, JURISDICTION AND ARBITRATION

7.1 In relation to a dispute pertaining to a matter or Transaction, the dispute resolution clause under the relevant Principal Agreement shall be applicable and shall govern such dispute, and accordingly the said dispute shall
be governed by, and construed in accordance with the laws of the place as mentioned in the respective underlying Principal Agreement pertaining to such a matter or Transaction, which place, for ready reference is also
mentioned in in Schedule 2 hereto. The Parties agree that if the process of the courts is required to be invoked, the competent courts and tribunals at the place as mentioned in the respective underlying Principal Agreement
pertaining to such a matter or Transaction, which place, for ready reference is also mentioned in Schedule 2 hereto, shall have exclusive jurisdiction and both the Parties hereto submit to the same.

Provided that, in the event the dispute/ claim does not pertain to any Transaction or relates to any matter not specifically covered by any Principal Agreement, including any dispute or claims arising out of this Agreement
(“Other Dispute(s)”), such Other Dispute shall be governed by, and construed in accordance with Singapore law. Further, for such Other Dispute, the Parties hereby irrevocably and unconditionally submit to the exclusive
jurisdiction of the courts of Singapore, however such submission shall not prejudice the Bank’s right to commence action against the client in any other court of competent jurisdiction.
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SCHEDULE |

Particulars Details

Name:

Date of Agreement

Place of Agreement

Details of the Customer

Fax Number (1):

Contact Number (1):

Email (1):

Details of the Customer

Fax Number (2):

Contact Number (2):

Email (2):

Details of the Customer

Fax Number (3):

Contact Number (3):

Email (3):

SCHEDULE 2 - TRANSACTIONS ALLOWED THROUGH VIRTUAL INSTRUCTIONS

i ; Governing / Applicable | Jurisdiction & Place of
Sr. No. Products / Services Action Law Dispute Resolution
1. | Outward Remittances Remittances to HDFC Bank branches/ Other Banks Singapore Law Singapore
2. | Opening of Additional Account Opening of additional account in other currencies. Singapore Law Singapore

Instructions for Deposit Booking/Maturity Instruction

3. | Deposit Booking/Maturity Instruction Modification/Liquidation Modification/ Liquidation. Singapore Law Singapore
Instructions for Bond / Mutual Fund / ETFs / Structured & Instructions for Bond/Mutual Fund/ETFs/Structured & Derivative si L si

4 | Derivative Product / Equity/Insurance Product/Equity/Insurance/Acceptance of Risk Disclosures ingapore Law ingapore

5. | Account Statement/ Account Balance/ Loan Schedule etc. Instwgé:)oun:tgw;lzﬂzglngoﬁcggn;gmw:nt/ Singapore Law Singapore

6. | Customer Financial Experience Form (CFE) Clients financial experience/understanding. Singapore Law Singapore

IN WITNESS WHEREOF THE PARTIES HAVE EXECUTED THE AGREEMENT AS UNDER: Signed by/ for and on behalf of the Customer:
SIGNED BY THE WITHIN NAMED CLIENT:
For Corporate / Establishments

Name of Authorized Signatory (1) Signature of Authorized Signatory (1)
Name of Authorized Signatory (2) Signature of Authorized Signatory (2)
Name of Authorized Signatory (3) Signature of Authorized Signatory (3)
Date: Place:

(All signatories have to sign above)
SIGNED BY THE WITHIN NAMED BANK:

HDFC Bank Limited, Singapore Branch
(Authorized Signatory)

Date: Place:
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THIRD PARTY VERIFICATION DECLARATION (A)

|/ We hereby declare that the proposed transaction is conducted on my own / our own behalf

|/ We hereby declare that the proposed transaction is conducted on behalf of

=
0]

(Name of the Third party / beneficiary)
(In case second option is ticked please complete the declaration from the Third party on whose behalf the client is acting, (B).)

THIRD PARTY VERIFICATION DECLARATION (B)

|/ We hereby confirm that (Name of the Client) is authorised to act on my behalf in respect of the proposed transaction by

virtue of the *resolution passed by our Board of Directors on / *Power of Attorney issued on a copy of which is attached.
*cancel whichever is not applicable

Signature of Third Party 1 Signature of Third Party 2 Signature of Third Party 3

PERSONAL DATA PROTECTION (PDP)

The account opened / held by the customer with the Bank will be governed by the general terms and conditions that are applicable for the product. In addition to those general terms and conditions, the following Additional
Terms and Conditions will also be applicable:

Confidentiality: | agree that the information the Bank holds about me will not be disclosed to anyone (including other members of the HDFC Group), other than:
. Where the Bank is legally required or permitted to disclose;

Where the Bank has a public duty to disclose;

Where the Bank’s legitimate business interests require or permit disclosure,

Where the disclosure is made with my consent; or

As set out in the terms below.

| hereby grant the Bank and its authorised third-party processors consent to collect, use, disclose and/or process my personal data, for the purpose of assessing my application and making decisions as to whether the Bank
is able to provide me with the products/services | have requested.
. | understand that it is necessary for the Bank to process my personal data for the purposes of assessing my application form.
. | understand that my personal data is stored on secure systems within the Bank premises and with providers of secure information storage facilities. The personal data will be retained for a period as defined by
regulatory / legal requirements the bank is subject to.
| understand that as a global business the Bank may transfer my personal data outside Singapore or to any other Country where the Bank operates subject to the prevailing laws and Regulations.
| understand that the Bank may share my personal data with credit reference agencies, regulatory agencies, law enforcement agencies and fraud prevention agencies for use in verifying my identity, credit decisions,
regulatory requirement, legal investigation, fraud and money laundering prevention.
| understand that Bank will update me on required changes regarding servicing my account. HDFC Bank will communicate to me about the banking transactions through Phone/Mobile No./e-mail provided by me.
| understand that the Bank will process my personal data for market research including statistical analysis of user behaviour which the Bank may disclose to third parties in aggregated form.
| understand that where | have provided consent | have the right to withdraw the consent at any time and that such withdrawal will not affect the data processing carried out prior to such withdrawal. | may withdraw
my consent by contacting the Bank at sg.customerservice@hdfc.bank.in
| understand that, | can find a full description of what personal data the Bank collects and the purpose of collecting and processing in the HDFC SG Privacy Policy (the “Privacy Policy”) at www.hdfcbanksingapore.com
| further grant the Bank and its authorised third-party processors consent to collect, use, disclose and/or process my personal data in accordance with the Privacy Policy, for the purposes set out therein.
If I disclose to the Bank any personal data relating to other individual(s), | hereby represent and warrant that, prior to disclosing their personal data to the Bank, | have obtained all necessary consents from such other
individuals permitting the Bank to collect, use, disclose and/or process their personal data for the purposes set out in this Section and in the Privacy Policy.

| prefer the following mode of communication(s) as indicated below (please tick the relevant boxes);
Email D Phone D SMS D No, I am not interested in receiving any such newsletter or information

D | understand that the Bank may send newsletters or information about features, products and services, events and special offers related to their products and services | may be entitled to or about products and
services available from the Bank that may be of interest to me etc.

TERMS & CONDITIONS

This document sets out the terms and conditions which shall be applicable to all Account(s)/ which are existing or may be opened any time in future with HDFC Bank Limited, Singapore branch (the “Bank”). The words Client”

“I”, “we”, “our” and “my" refer to the person(s) who open the accounts and shall each include both singular and plural. The terms and conditions shall bind each one individually or any one or more or all of them collectively

and all agreements, obligations and liabilities of the customers are joint and several. The "Bank” refers to HDFC Bank Limited, a banking company incorporated in India under the Companies Act,1956 and its branch in

Singapore. The word "Account(s)" means and includes Call Accounts and / or term deposits. The word “non-banking day” refers to a day when the Bank or the country in the currency of which the Account is opened is

closed for business to the general public. Headings in this Agreement are inserted for convenience only and shall not affect the construction of this Agreement. Any appendices attached hereto shall form an integral part of

this Agreement.

1. GENERAL PROVISIONS: APPLICABLE TO ALL ACCOUNT(S)

1. 11 agree to abide by the Bank's terms and conditions set out in this document (the “Terms & Conditions”) and rules in force and the changes thereto from time to time relating to my account. | also acknowledge and

agree that Bank reserves the right to modify the Terms & Conditions at any time, and the Bank will communicate any such changes to me, within 15 days of implementing the same, by electronic mail or such other mode

as the Bank may deem fit.

1. 2 | agree that the opening and maintenance of the account is subject to applicable laws in Singapore, and | agree to abide by these rules and regulations as amended or introduced from time to time. | hereby authorise

the Bank to do all such things as the Bank deems necessary to comply with such applicable laws, any requirement or order or direction by any court, any applicable governmental or judicial authority or any applicable

regulator and/or any other authority in any jurisdiction.

1. 31 agree that the Bank will be at liberty to close my account at any time "without assigning any reasons therefor without prior notice and I shall not hold the Bank responsible for any loss or damage suffered thereby. Such

termination shall not affect any antecedent rights or liabilities of the parties.

1. 41 agree that the Bank can at its sole discretion, amend any of the services/facilities given in my account either wholly or partially at any time by giving to me at least 30 days’ notice and / or provide an option to me to

switch to other services/facilities.

1. 51 agree and undertake to notify the bank as soon as practicable if there is a change in any information which | have provided to the bank. | agree that in case | have not informed the bank about the same, then | shall

be responsible for any liability arising out of the same and any non-receipt of communication/account statements or the same being delivered at my old address.

1. 6 1 agree that all instructions relating to my account will be issued to the Bank by physical letter, telephone, facsimile, electronic mail and/or by other telecommunications processes or electronic modes of communication

acceptable to the Bank (the “Communication Modes”). | authorise the Bank to accept and act upon instructions given in the Communication Modes, and | agree that the Bank is entitied and authorised to treat all such

instructions as fully authorised by and binding upon me and the Bank may take such steps in connection with or in reliance upon such instructions as it may consider appropriate and shall have no responsibility for

determining the authenticity of any instructions given or purported to be given by me, as the case may be, or the identity or authority of the person giving or purporting to give any instruction and regardless of the

circumstances prevailing at the time of such instructions or the nature or amount of the relevant Account, services, facilities or transaction involved, as the case may be. | further agree that all risks in relation to any delays,

discrepancies, errors, ambiguities, lack of clarity, misunderstanding, mistakes, mutilations, duplications and/or omissions in respect of the instructions, whether as a result of any delay, error, loss, interruption, breakdown,

malfunction or failure in the delivery or transmission of the instructions or in respect of any mode, manner or facility through which the instructions were or were to be delivered or transmitted, any failure on my part to

observe the procedure stipulated by the Bank for the giving of the instructions and/or any confirmation in writing being taken as constituting new Instructions or otherwise, shall be borne by me.

1. 7 | agree that the Bank is under no obligation to act upon any such instructions issued in clause 1.6 above and may refuse to act upon such instructions (in whole or in part) in its discretion without having to furnish any

reason whatsoever, including, without limitation, instructions relating to the closure, termination, partial withdrawal or rollover of maturity date of an account, or where there are insufficient funds or assets in any of the

Client’s accounts with the Bank and shall be entitled to seek verification or require further action from me prior to acting upon such instructions. In the event that the Bank declines to act as aforesaid, it shall notify me

accordingly. The Bank shall not be liable to me or any third party for any delay, refusal or failure in carrying out instructions. The Bank shall be entitled (but not bound) to construe and execute any instructions that are

vague, unclear, incomplete or illegible in the manner in which it is understood by the Bank. The Bank shall not be liable for or in respect of such instructions carried out or acted upon by the Bank arising from or in connection

with any error or misunderstanding or lack of clarity in the terms of such instructions.

1. 8 | authorise the Bank, as it may deem fit in its discretion, to disclose all instructions to its head offices, branches, related corporations, subsidiaries, affiliates, counterparties, service providers, regulators and/or other

authorities or where the Bank is required by law and/or regulation or the request of any judicial, government or regulatory authority.

1. 91 agree to the Bank notifying me/us about all products or services offered by the Bank periodically to us either by e-mail, letter or pamphlets.

1. 10 | agree to authorize the Bank to grant advances, loan or other banking facilities or accommodation for any of my sole/joint accounts, and by way of security to accept as duly signed or executed on my behalf any
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document creation or evidencing any charge, mortgage, pledge or lien over or in respect of any securities, deeds documents or other property whatsoever from time to time in the Banks possession for my sole/joint account
whether by way of security, safe custody or otherwise.

1. 11 | agree to authorise and request the Bank enter into interest rate transactions, currency exchange, credit derivatives transactions or equity linked deposits including ( without limitation) dealing in spot and forward rate
exchange contract, foreign currency, futures, option, forward rate arrangement, swap and any other foreign exchange or interest rate hedging arrangement, equity swaps , equity options, credit-linked notes, equity linked
deposits and such other instrument as are similar to or derived from any of the foregoing which the Bank may offer and which | may request from time to time of any type or natures whatsoever on such terms and conditions
as are then current or as may be stipulated by the Bank from time to time.

1. 12 1 agree that | shall be liable to pay all charges, fees, interest and costs wherever applicable, which the Bank may levy with respect to my account or any transaction or services rendered and the same may be recovered
by the Bank.

1. 13 1 agree that | shall not give any compensation in cash or in kind, in any manner, to any official of the Bank before or at the time of opening an account or at any time thereafter for carrying out any transaction with the
Bank or otherwise.

1. 14 | agree that the Bank will send to me communications / letters etc. through courier / messenger / mail or through any other mode at its discretion and the Bank shall not be liable for any delay arising there from. The
Bank shall also not be responsible for any unauthorized interception of email or any other communication through whatever mode to or from the Bank. Save as otherwise provided in these terms and conditions, any demand
or communication made by the Bank under these terms and conditions shall be made at the address given by me (or such other address as | shall notify the Bank from time to time) and, if posted, shall be deemed to have
been served on me on the date of posting.

1. 15 | agree that the Bank shall have the right to require me to submit additional documentation in future to fulfil any additional/ new KYC / AML guidelines or regulatory requirements. | agree that | shall ensure compliance
of the same. | agree that in case of non-compliance, the bank reserves the right to freeze or close my account.

1. 16 1 agree that an account may (subject to the Bank’s discretion) be opened for a Minor only on a joint basis where the other joint account holder is the parent or legal guardian of the Minor. Such account shall be subject
to the imposition of any additional conditions and/or restrictions that the Bank in its sole discretion considers appropriate, including as to the operation of the account and/or the availability of services. The parent or legal
guardian shall at all times be responsible for all Instructions given by the Minor in relation to such Joint Account and for ensuring the Minor’s compliance with this Agreement and/or any other applicable agreement, until
the Minor attains majority. | The parent or legal guardian agrees to indemnify the Bank against the claim of above Minor for any withdrawal/transactions made by him in the Minor's account.

1. 17 | agree that the Bank shall not be liable for any damages, losses (direct or indirect) whatsoever, due to disruption or non-availability of any of services/facilities by reason of technical fault/error or any failure in
telecommunication network or any error in any software or hardware systems beyond the control of the Bank.

1. 18 | agree that my Transactions may only be processed normally during banking hours at the Bank.

1. 19 | agree that while the Bank maintains strict confidentiality in all matters relating to customer’s account(s) and business, it is agreed and understood that the Bank may: i. Disclose any information relating to my
account(s) and business to any branch or office of the Bank or associated and affiliated companies; ii. Outsource any of the functions of the Bank to another office of the Bank in any other jurisdiction; iii. Disclose any
information if required to do so by an order of a competent court or regulatory authority iv. Disclose any information if required for participation in any telecommunication or electronic clearing network v. Disclose any
information if required for credit rating by recognized credit rating agencies or to credit information bureaus; vi. Disclose any information for fraud prevention purposes; vii. Disclose any information to any person or
organisation whether in Singapore or elsewhere which is engaged by the Bank, or engaged as a sub-contractor by such person or organisation, for the purpose of performing or in connection with the performance of services
or operational functions of the Bank where such services or operational functions have been outsourced; and viii. Disclose any information to any persons to whom disclosure is considered by the Bank in its sole & absolute
discretion to be necessary, desirable or expedient.

1. 20 | have received, read, understood and accepted the terms and conditions set out in these Terms and Conditions, and any other terms and conditions as may be prescribed by the Bank that apply to the Account and
any services to be provided by the Bank.

1. 21 Force Majeure: | agree that the Bank shall not be liable if any transaction does not fructify or may not be completed or for any failure on part of the Bank to perform any of its obligations under these Terms and Conditions
or those applicable specifically to its services/facilities if performance is prevented, hindered or delayed by a Force Majeure Event and in such case its obligations shall be suspended for so long as the Force Majeure Event
continues. "Force Majeure Event" means any event due to any cause beyond the reasonable control of the Bank, including without limitations, unavailability of any communication systems, breach, or virus in the processes
or payment or delivery mechanism, sabotage, fire, flood, explosion, nuclear or natural catastrophes, pandemic, epidemic, acts of god, civil commotion, strikes or industrial action of any kind, riots, insurrection, war, acts of
government, computer hacking, unauthorised access to computer data and storage devices, computer crashes, malfunctioning in the computer terminal or the systems getting affected by any malicious, destructive or
corrupting code or program, mechanical or technical errors/failures or power shut down, faults or failures in telecommunication etc.

1. 22 Indemnity: | agree that | shall indemnify and hold the Bank harmless against all actions, claims, demands, proceedings, losses, damages, costs, charges and expenses whatsoever which the Bank may at any time
incur, sustain, suffer or be put to as a consequence of or by reason of or arising out of providing any of the services or due to any negligence/mistake/misconduct on my/our part or breach or non-compliance by me/us of
any of the Terms and Conditions relating to any of the services or by reason of the Bank in good faith taking or refusing to take action or partially taking action or so acting whether wrongly or mistakenly on any instruction
given by me.

1. 23 Right of Lien/Set off: | hereby grant and confirm the existence of the right of lien and set-off with the Bank, which the Bank may at any time without prejudice to any of its specific rights under any other agreements
with me, at its sole discretion and without notice to me utilize to set-off or appropriate any moneys belonging to me and lying/deposited with the Bank or due by the Bank to me, or liquidate by private or public sale any of
my assets and set-off or appropriate the proceeds from such sale, towards any of the dues payable by me to the Bank.

1. 24 Miscellaneous: | agree that failure to enforce any rights conferred by these Terms and Conditions or any law shall not be deemed to be a waiver of any such rights or operate so as to affect the exercise or enforcement
thereof at any subsequent time.

1. 25In case | am a foreign national, | confirm that | have verified the local applicable rules and regulations for investments in offshore products and have complied with the same.

1. 26 | hereby represent, warrant and undertake that:

a. I have read, fully understood and have accepted these Terms & Conditions based on my own judgement and not in reliance on any representation or statement of the Bank or any of its servants, employees,
nominees, directors and agents;
b. I have full legal capacity, authority and power to accept and agree to these Terms & Conditions, to open or allow the Bank to open, to maintain and/or continue to maintain all Account(s) from time to time

opened and/or maintained and/or continued to be maintained with the Bank, to enter into all transactions contemplated by these Terms & Conditions and such that any further transactions will constitute a
legally binding and enforceable obligation of mine, to perform these obligations and to give the Bank any instructions that may be given from time to time;

C. | am not bankrupt or financially insolvent and no steps are being or have been taken to appoint a trustee in bankruptcy or receiver or receiver and manager or judicial manager or liquidator or other similar
person over me or my assets;

d. all authorisations, consents, licences or approvals (whether under any applicable laws or otherwise) required to accept and agree to these Terms & Conditions, to open or allow the Bank to open, to maintain
and/or continue to maintain and/or to allow the Bank to open all Account(s) from time to time opened and/or maintained and/or continued to be maintained with the Bank, to enter into all transactions
contemplated by these Terms & Conditions such that any further transactions will constitute a legally binding and enforceable obligation of mine, to perform these obligations and to give the Bank any
instructions that may be given from time to time have been obtained and would be maintained in full force and effect;

e. I'am acting as principal and not as an agent for any person and except for any security or encumbrance created in favour of the Bank, | am and will remain the legal and beneficial owner of all cash and assets
of any kind whatsoever held by the Bank for me and no person other than me has or will have or acquire any beneficial or other interest in or security or other rights over any Account and/or over any cash or
assets of any kind whatsoever held by the Bank for me without the prior written consent of the Bank;

f. all information provided by me to the Bank, including but not limited to all information provided for the purpose of opening an Account with the Bank is true, accurate and complete and if and when there is
any change in such information, | will update the Bank in accordance with clause 1.5 above; and
g. I will comply at all times with all laws, regulations, and regulatory policy of any jurisdiction binding upon or applicable to me in connection with any of the services provided to me by the Bank, the operation

and maintenance of my Account(s) and my entry into any transactions pursuant to these Terms & Conditions.
The representations, warranties and undertakings in this clause 1.26 will be deemed repeated whenever any instruction is given to the Bank, any of my accounts are established or opened and any cash, asset or instrument
is deposited or received by the Bank for me or any service is utilised by me and on each day so long as any of the Bank’s rights or my liabilities under these Terms & Conditions remain to be exercised and discharged to the
Bank’s satisfaction.
1.27 | agree that the Bank may, as the Bank deems fit, comply with:
a. any applicable laws including but not limited to applicable statutes, enactments or acts of any legislative body, laws, ordinances, rules, byelaws, regulations, notifications, guidelines, policies, directions,
directives and orders and any modifications or re-enactments thereof issued by any governmental authority including but not limited to the Government of India, Reserve Bank of India, Kingdom of Bahrain,
Central Bank of Bahrain, Government of UAE, Central Bank of UAE, Dubai Financial Services Authority, Government of Hong Kong, Hong Kong Monetary Authority, Securities and Futures Commission Hong
Kong, Government of Singapore, Monetary Authority of Singapore, International Financial Services Centres Authority India;
b. sanctions regimes of United Nations, Office of Foreign Assets Control, U.S. Department of the Treasury, European Union, UK HM Treasury, India, Bahrain, Singapore and/or any other country (collectively,
“Sanctions”);
C. any order of a competent court, any agreement between the Bank and any government and regulatory authorities or any agreement or treaty between any government and regulatory authorities (in each case,
whether local or foreign).
1.28 | agree that the Bank shall not be responsible or liable for any actions, claims, demands, proceedings, losses, damages, costs, charges and expenses whatsoever which the Client or any other party may at any time
incur, sustain, suffer or be put to as a consequence of or by reason of or arising out of or in connection with any action taken by the Bank which in the sole opinion of the Bank is deemed necessary including but not restricted
to any disclosure made by the Bank pursuant to a requirement or order or direction by any applicable governmental authority or any applicable regulator and/or any other authority in any jurisdiction or pursuant to compliance
with any Sanctions.
1.29 | agree that the Bank may take such measure/s, in its sole discretion, to comply with the foregoing including but not limited to: (A) suspension or freezing or blocking of my Account, blocking of my transactions and/or
putting my Account and/or any transactions on hold; (B) closure of my Account and/or termination of my banking facilities as availed from the Bank; (C) suspension or termination of my use of any products or services or
accounts of the Bank, held in any currency; and/or (D) such other steps and/or actions as the Bank may deem necessary to comply with any applicable laws.

2. CONDITIONS APPLICABLE TO TERM DEPOSITS

2.1 | agree that the Bank will pay the term deposit amount either on maturity or premature withdrawal (subject to clause 2.6 below) only at the branch where the term deposit is placed.

2. 2 | agree that the deposit may not be withdrawn within 7 days of placing the deposit or any timeline as specified by the bank from time to time, and that interest will not be paid for. any deposit withdrawn before the
completion of 7 days or any timeline as specified by the bank from time to time.

2. 3 | agree that applicable taxes, if any, will be deducted from the interest at the time of payment of term deposit, as per applicable law.

2. 4 1agree that interest on term deposits will be credited into my account at the rate(s) as may be from time to time prescribed by the Bank.

2. 5| agree that maturity instructions should be given in writing to the Bank at least 7 days before maturity date of the term deposit, otherwise the deposit will be automatically rolled over for the period as decided by the
Bank from time to time at the Bank's prevailing rate(s).

2. 6 | agree that term deposits will not be ordinarily allowed to be withdrawn before maturity, whether partially or in full. The Bank may, however, at its sole discretion, consider requests for premature withdrawal of term
deposits (only in full and no partial premature withdrawals are allowed) in extraordinary circumstances, based on my request or the requests of all the Depositors in the case of joint deposit. In the event of the Bank consenting
to part or all of a term deposit being withdrawn before maturity, interest will accrue for such period as may be determined by the Bank in its sole discretion and the Bank may deduct premature withdrawal charges and / or
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adjust the interest already paid from the deposit of an amount as may be decided by the Bank in its discretion. | acknowledge that even in the case where the principal amount of the deposit is protected, after deduction of
the premature withdrawal charges and adjustment of interest already paid, the amount returned may be less than the principal amount. | agree that if the deposit is withdrawn between two tenors offered by the Singapore
branch, the interest rate applicable will be lower rate of the two tenors (as existing at the time of opening the deposit sought to be broken) less the withdrawal charges. | acknowledge and understand that the relevant
premature withdrawal charges and any other fees, charges and expenses in respect of the deposits shall be based on the relevant market conditions at the time of the premature withdrawal and shall be notified by the Bank
to me at such time.

2.7 | agree that premature withdrawal will not be allowed on deposits which have been notified to me from time to time by the Bank as non-withdrawable deposits.

2. 8 | agree that if an term deposit matures on a non-banking day, the deposit shall be due for repayment on the next working day. However, the interest on the deposit shall be accrued for only the period till the original
maturity date.

2.9 | agree that all deposits will be made at my risk and | will bear all exchange, transfer, and other risks relating to the term deposits. The Bank's sole obligation in relation to the deposits will be to transfer amounts from
my deposit, upon receipt of written instructions from me, and credit my specified account with the principal and interest. | understand and agree that in the event of any restrictions being placed on my deposits, | will not
have any rights or remedies against the Bank or any other office, branch or affiliate of the Bank located outside the country in which the deposit was placed.

2.10 I acknowledge and agree that only permitted credits and debits can be instructed in respect of the deposits.

3. CONDITIONS APPLICABLE TO CALL ACCOUNTS:

3.1 | agree that Call Accounts shall at all times be maintained by me with credit balance and no overdraft facility will be permitted by the Bank. | agree that in the event the account is overdrawn for any reason whatsoever
the Bank reserves the right to set off this amount against any credit lying in any of my accounts without giving any notice to me. The bank further reserves the right to charge an interest based on the amount and period
which the account is overdrawn.

3.2 | agree that the Call Account can only be opened in such manner as the Bank may stipulate from time to time.

3.3 1 agree that the Call Account and amounts lying to the credit therein are non-transferable and no right, title or interest therein or any part thereof can be transferred or secured by me to or in favour of any person without
the prior written consent of the Bank.

3.4 | agree that the Bank reserves the right to impose service charges on Call Accounts and the services in connection therewith as may be determined by the Bank in its sole discretion including without limitation any
charges which may be permitted or suggested pursuant to the rules of any regulatory body or organisation of which the Bank is a member. | permit the bank to debit the relevant account(s) in accordance with the Bank’s
normal banking procedures. Such charges are not refundable upon termination of any or all of my account(s)

3.5 | agree that for the avoidance of doubt the balances lying to the credit of Call Account shall also be subject to the provisions of Banker's Lien and Right of Set Off.

3.6 | agree that the Bank has the right to freeze the Call Account or to impose dormant status on the account without any notice to me if the account is not transacted for a period of 2 years from the date of opening of
account or the last transaction whichever is later (excludes system generated transactions like credit interest, debit interest). | agree that the account will be activated only after furnishing of the required KYC / AML documents
subject to the satisfaction of the Bank

3.7 | agree that the Bank has authority to debit the Call Accounts to recover any amount credited erroneously

3.8 | agree that | will be liable for any loan or other facilities arising in connection with any of Call Account and | hereby authorize the Bank to debit any such account(s) with all or any interest (including compound interest),
commission or other banking charges, costs and expenses (including any legal costs) incurred in connection therewith at such rates as may be determined by the Bank from time to time in its absolute discretion. | will also
pay to the Bank any such amounts, in a manner and, at such times, as may be required by the Bank in its absolute discretion.

3.9 | agree that any and all amounts credited to the above account(s) while any loan or any other banking facilities in connection therewith is current shall firstly be applied by the Bank to reduce any interest (including
compound interest), payable until the interest is paid in full. Then and only then shall any such amounts so credited be applied to reduce the principal amount of any such loan or any other banking facilities.

3.10 | agree that there can be risks associated with any account(s) denominated in foreign currency. Accordingly, | accept that | am solely responsible for all such risks and any costs and expenses howsoever arising
(including without limitation, those arising from any international or domestic legal or regulatory restrictions including but not limited to the Bank’s decision in good faith to suspend or terminate operations in Singapore) in
respect of any such account(s). Withdrawals or dealings on any such account(s) are also subject to the relevant currency being available at the Bank’s relevant branch. Conversion from one currency to another shall be at
the rate of exchange as determined by the Bank (in its absolute discretion) from time to time.

3.11  understand that the Bank will send or deliver to me a statement of account(s) at least once a month (save in respect of any account(s) that has, in the sole option of the Bank, been inactive for a period of one year or
more, such statement of account(s) will be sent or delivered by the Bank annually) or in each case at such other intervals as may be agreed between the Bank and us from time to time and | agree that | am solely responsible
for promptly examining all entries thereon and that | must give the Bank written notice within 14 days of the date of the relevant statement of any discrepancy that | believe exists between any such statement and my own
records. In the absence of any such notice from me, | shall be deemed to have agreed and certified conclusively (for all purposes) the correctness of the relevant statement of account.

3.12 1 agree in the event my passport or other identification document expires, | will submit an updated copy of the same to the Bank within a period of 3 months from the date of expiry of the passport or other identification
document, or any other period which the Bank decides, failing which my account will be frozen (such that no transactions, whether credit or debt, may be performed) until the Bank receives a updated copy of the passport.

4. OTHER PROVISIONS:

4.1 1 agree to execute such agreements/ forms and provide and furnish such documents as may be required by the Bank. The Bank reserves the right to require submission of other documents as may be determined by
the Bank on a case-to-case basis.

4.2 | agree that the Account will be opened only when the documents submitted to the Bank are complete in all respects to the satisfaction of the Bank. Acceptance of documents by the Bank does not confer any right to
me to require the Bank to open the Account. | am bound to furnish any further documents or rectification of the documents already submitted to the Bank as and when required by the Bank. The Bank is entitled to hold back
or suspend the opening of the account or part or whole of the services offered / provided or to be offered or provided to me till receipt of the documents or rectification as sought by the Bank.

4.3 1 agree that as per the AML—KYC policy of the Bank, the Bank would be reviewing the KYC documents submitted by me, periodically. | agree that I am obligated to provide the latest copy of my valid documents (e.g. the
Residence Permit, Identity Proof, Address Proof, income proof etc.) or updated versions of such documents submitted by me earlier or any other document as may be determined by the Bank from time-to-time. The Bank
reserves the right to freeze my account, upon failure to submit the aforementioned documents.

4.4 1 agree that account can be opened in the names of: An individual in his/ her own name, or jointly by 2 or more persons. An account may only be opened in the name of a minor subject to clause 1.16 above. In case of
joint accounts, any change in operational instructions/ signing conditions or any other information with regard to the application form is to be given by all the joint account holders irrespective of mode of operation. A company,
partnership firm, trust, association or other entity (registered or constituted outside Singapore) as may be permitted by the Bank in their respective names. The Bank may permit fiduciary accounts in the name of a trust,
firm of solicitors or accountants or such other intermediaries as may be determined by the Bank subject to satisfaction of the "Know Your Customer" ("KYC") Anti- Money Laundering requirements. Charitable funds and
religious, sporting, social, cooperative and professional societies cannot establish a relationship with the Bank until an original certificate authenticated by the relevant authorities of the country of their registration/
incorporation confirming their identities and authorizing them to open an account is provided to the Bank.

4.5 1 agree that in relation to any joint accounts:

a. as a joint account holder as well as any other joint account holders jointly and severally agree to all the terms in these Terms and Conditions and any other applicable agreements and shall be jointly and
severally liable for all obligations and liabilities incurred on or in respect of such joint account and pursuant to these Terms and Conditions and any other applicable agreements. The death or incapacity of any
joint account holder shall not affect or discharge the liability of any other joint account holder;

b. in relation to a joint account opened with a joint alternate authority, any instruction given and/or document signed or executed by any joint account holder shall be accepted by and binding on each and every
other joint account holder;

c. in relation to a joint account opened with a joint authority, any instruction may be given by the joint account holders in one or more counterparts, which shall taken together constitute the same instruction and
be accepted by and binding on all joint account holders. Notwithstanding anything in these Terms and Conditions, | agree that any joint account holder may give instructions to the Bank singly and the Bank
shall be entitled (but not obliged) to act on such instructions and all the joint account holders shall be liable for any such instruction as if they had given such instructions jointly;

d. the Bank may (but shall not be obliged to) credit a joint account with funds received in favour of any joint account holder without prior notice unless specific instructions to the contrary are given to us; and

e we agree to dispense with giving each joint account holder separate communications and/or any other correspondence in relation to the joint account, and the Bank may send only one set of communications
and/or correspondence to any of the joint account holders. Notwithstanding any other provision to the contrary in these Terms and Conditions, any communications and/or other correspondence sent,
despatched or delivered by the Bank to any of the joint account holders shall be deemed to have been sent and received by all the joint account holders.

4.6 | agree that accounts in the names of a company, partnership firm, trust, association or other entity shall be operated by the authorized signatory /signatories of the respective entities as specified in the application
form/resolution submitted by such entity at the time of opening the account. Changes to authorised signatories of such entities shall be recognized only upon due submission of the requisite authorisations/ resolutions
approving such changes to the satisfaction of the Bank.

4.7 | agree that a minimum deposit may be prescribed for opening any account under a relationship and a minimum average balance during a quarter may also be required to be maintained in accounts. | agree that failure
to maintain the prescribed average minimum balance will attract additional service charges as may be stipulated by the Bank from time to time.

4.8 | agree that no cheque book, ATM, credit card, debit card or nomination facility will be provided for accounts opened with the Bank.

4.9 | agree that the Bank may discharge its entire liability with respect to an account which it closes by deducting a service charge as may be imposed by the Bank from time to time and mailing to my address as per the
Bank's records a draft or cheque in the currency (ies) of the account without recourse to the Bank as drawer, payable to my order in the amount of the then credit balance in the account.

4.10 | agree that in the case of an account opened in my sole name, in the event of my death, the account shall be blocked with immediate effect and the Bank shall not be under any obligation to release the monies in the
account save on production of a legal heir certificate or the probated will and a court order issued by a court of competent jurisdiction and valid death certificate of the relevant customer issued by a competent government
authority, and the execution of such further documents (including indemnities or declarations) by my legal or personal representative . Upon the Bank’s receipt of notice of my death or incapacity, the Bank shall not deal with
and/or accept instruction from any person other than my legal or personal representatives (including my administrators or executors), provided always that the Bank may, in its absolute discretion, require my legal or personal
representatives to produce and/or execute such documents (including a court order, grant of probate or letters of administration) and/or indemnities as the Bank may stipulateThe Bank shall be entitled to ask for any
additional document(s) as it may deem necessary for the purpose of releasing the monies in the account. For the avoidance of doubt, if any amount is outstanding from me or owing by me at the time of my death, the Bank
may recover any amount outstanding or owing by me by setting-off such amounts against or appropriating any moneys belonging to me and lying/deposited with the Bank or due by the Bank to me, or liquidating by private
or public sale any of my assets and setting off or appropriating the proceeds from such sale, at the Bank’s sole and absolute discretion and without any notice to the executors or administrators of my estate.

4.11 | agree that in the case of joint account(s) in the event of the death of any of the joint account holders:

a. Upon receipt of notice of the death of any joint account holder, the Bank may, subject to the production and/or execution of such documents (including any grant of probate or letters of administration) and/or
indemnities as the Bank may require, hold the assets in the joint account to the order of the surviving joint account holder(s) if the joint account is opened with a joint alternate authority. This shall be without
prejudice to any right (whether present, future, actual, contingent or otherwise) that the Bank may have in respect of any assets in the joint account arising out of any lien, charge, pledge, set-off, counterclaim
or otherwise or to any step which the Bank may consider desirable to take in respect of the joint account to establish the legality of such holding or in view of any claim by any person other than the surviving
joint account holder(s). For the avoidance of doubt, if any amount is outstanding from any of the joint account holders or owing by any of the joint account holders at the time of their death, the Bank may
recover the amount outstanding or owing by setting-off such amounts against or appropriating any moneys belonging to the joint account holder and lying/deposited with the Bank or due by the Bank to the
joint account holder (including such moneys in any joint account), or liquidating by private or public sale any of the joint account holder’s assets (including any assets in any joint account) and setting off or
appropriating the proceeds from such sale, at the Bank’s sole and absolute discretion and without any notice to the executors or administrators of the joint account holder’s estate;
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a. Any transfer made by the Bank in the Bank'’s absolute discretion of the assets in the joint account to the surviving joint account holder (s) shall constitute a complete discharge of the Bank’s obligations under
these Terms and Conditions and/or any applicable agreement and the Bank shall be released from all demands, claims, suits and actions whatsoever by the heirs, beneficiaries, executors and/or administrators
of the deceased joint account holder;

b. each surviving joint account holder and/or the personal representatives of any deceased joint account holder shall indemnify and hold the Bank harmless from and against any claim, demand, action and
proceeding that may be brought against the Bank and any losses which the Bank may incur or suffer arising out of or in connection with the Bank holding, transferring or taking any step in relation to the assets
in the joint account in accordance with the provisions of these Terms and Conditions or in accordance with the instructions or order of any of the surviving joint account holders.

4.12 | agree, acknowledge and confirm that the Bank is entitled to rely and act upon any grant of probate or letters of administration from the Singapore courts without being required to inquire into or determine the
authenticity thereof or the genuineness of the signature thereon or the authority of the signatory thereof or the correctness of any fact stated therein or the property or validity of the service thereof. | further agree and
acknowledge that the Bank shall not at any time be obliged to enquire into the propriety of the appointment of or any instruction from my legal or personal representatives. If there is any action against the Bank or if the Bank
incurs any costs or liabilities due to payments made by the Bank from the deceased Client’s account(s) in reliance upon and in conformity with written information furnished to the Bank by the executor(s)/administrator(s) in
an inheritance claim application, the recipients of any such payment undertake to indemnify and to hold harmless the Bank, its officers, directors, agents and employees for any and all claims, demands, losses, damages,
liabilities, obligations, penalties, suits, judgements, actions, causes of action and expenses and obligations, including attorneys' fees and expenses, as they arise, relating to the actions taken pursuant to the administration
of the deceased customer’s estate pursuant to the grant of probate or letters of administration and/or any matters related thereto.
4.13 1 agree that without being under any obligation to do so, the Bank may decline to affect any withdrawal from an account (whether sole or joint) where a depositor has died until the Bank has received evidence satisfactory
to it as to the legal heirs, payment of estate duty and any other matters as it may reasonably require.
4.14 | agree that | shall not permit any encumbrance or third-party interest over or against any account(s) without the Bank's express prior written consent.
4.15 | hereby waive any right of action against any of the other offices or branches of HDFC Bank Limited. The other offices of HDFC Bank Limited shall not in any manner be liable for any delays, losses, damages, claims
or expenses of whatsoever nature arising in relation to any of my relationship with the Bank. | further waive any claims or actions that | may have in any jurisdiction outside Singapore. The clients who are residents of the
United States
4.16 The clients who are residents of the United States of America (“USA”) hereby acknowledge that they are subject to the laws applicable for the time being in the USA and undertake to make such filings and reporting’s
as are required under the applicable laws of USA or other relevant jurisdiction in relation to the deposit accounts with the Bank and/or any of the Indian or offshore branches of HDFC Bank Limited, including, if required, the
Report of Foreign Bank and Financial Accounts to be submitted to the US Department of Treasury. The clients confirm that the disclosure to the authorities of any applicable jurisdiction, if required by any applicable law or
order, of any information pertaining to their relationship with the Bank and/or the other branches of HDFC Bank Limited, would not constitute a violation of any applicable banking secrecy laws or practices and expressly
release the Bank and the other offices and branches of HDFC Bank Limited from any liability arising from such disclosure.
4.17 | agree that all credit balances in the name of or held in my account with the Bank shall be repayable and collectible only at the Singapore branch of the Bank. | agree that neither the head office of the Bank nor any
other office, branch or affiliate of HDFC Bank Limited shall in any event assume liability for repayment of monies or deposits placed with the Bank and | shall have no claim or action outside Singapore against such persons.
| shall have no right of recourse or setoff against the assets of HDFC Bank Limited or any of its branches outside of Singapore and all such claims, actions and rights of recourse or setoff shall be waived.
4.18 | agree that the Terms & Conditions herein shall be governed by, and construed in accordance with the laws of Singapore. | hereby irrevocably and unconditionally submit to the exclusive jurisdiction of the courts of
Singapore in connection with any action or proceeding that may arise out of or in connection with the Terms & Conditions however such submission shall not prejudice the Bank's right to commence action against the client
in any other court of competent jurisdiction.
4.191agree that as the client's collecting agent, the Bank assumes no responsibility whatsoever and shall only permit withdrawal upon final receipt of proceeds by the Bank. | agree that the Bank reserves the right to: Route
each item for collection in accordance with the Bank's normal practice; refuse to accept for collection any item presented by me; and debit my account for the proceeds of any cheque or instrument credited to it which is
not subsequently honoured.
4.20 | agree that all my transactions with the Bank are commercial in nature. | agree that the Bank shall have the right, without reference to me, to debit my / our account(s) with all fees, expenses, interest, commissions,
taxation and other charges for all the transactions between the client and the Bank. A copy of all Bank fees, charges and expenses is available upon written request, which may be amended from time to time and the Bank
shall provide me with prior notice of any amendments to such fees, charges and expenses, in such format as the Bank shall determine in its sole and absolute discretion.
4.21 | agree that the Bank has the right to accept or refuse at any time and without providing any reasons, an application submitted by me to avail of any products or services offered by the Bank. Further, | agree that the
Bank may exercise its discretion and accordingly offer products and services to select clients considering their financial well-being, risk tolerance, applicable governing laws and regulations. | agree to hold the Bank harmless
for not offering any of the products or services to me.
4.22 | agree that the Bank has the right to freeze my account(s) without prior notice upon any of the following occurrences:

a. breach of these Terms and Conditions;

b. the Bank suspects that a money laundering, fraud or other financial crime has been committed in respect of my Account or if the Bank has reasons to believe that the continued operation of my account would
breach any laws or regulations or accepted standards national or international;
at any time the Bank receives an order from any enforcement authority to freeze the account(s);
should no transaction occur in the account(s) for a period of 730 days or any other period as may be determined by the Bank (not applicable for term deposits);
should any mail addressed to my mailing address provided to the Bank be returned undelivered and telephone contact not be established by the Bank;
should charges accrue on an account due to non-availability of funds to recover the same;

g. should | not submit any KYC documents as and when demanded by the Bank.
| agree that the Bank shall not be responsible or liable for consequences arising from such freeze made on the account(s). | agree and accept such orders for freeze without any further recourse against the Bank or its
directors, officers and staff.
4.23 The Client may have provided and may, from time to time, provide to the Bank personal data concerning the Client or the Client’s directors, officers, employees, partners, shareholders, agents, representatives or
beneficial owners. When disclosing any personal data to the Bank, the Client represents, warrants and undertakes that:

a. For any personal data of individuals that the Client is or will be disclosing to the Bank, the Client would have prior to disclosing such personal data to the Bank, obtained the appropriate consent from the natural
persons whose personal data are bemg disclosed to (i) permit the Client to disclose the natural persons’ personal data to the Bank; (i) permit the Bank (in Singapore or elsewhere) to collect, retain, use, disclose
and/or process the natural persons’ personal data in accordance with the HDFC SG Privacy Policy (the “Privacy Policy”) (https://vhdfcsites-stg.adobecgms.net/singapore-site/privacy.html) ; and/or (i) notify
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the Bank if the Client at any time receives notice from any such natural persons that such natural person has withdrawn its consent to the collection, use or disclosure by the Bank of his or her personal data;

b. The Client shall give the Bank notice in writing as soon as reasonably practicable should the Client become aware that any natural person mentioned above has withdrawn such consent as set out above.
Without prejudice to the Bank’s rights under any applicable laws or regulations, any of the Terms & Conditions herein and/or any other agreement between the Bank and the Client, upon the receipt by the
Bank of the said notification or, in the event that the Bank at any time receives notice from any such natural persons that such natural person has withdrawn its consent to the collection, use or disclosure by
the Bank of personal data about it, the Bank shall have the right to discontinue or not to provide any of the Accounts, services or facilities contemplated under the Terms & Conditions;
[ The Client shall assist the Bank in compliance with the Personal Data Protection Act 2012 of Singapore; and
d. The Client has notified the Privacy to the relevant natural persons prior to disclosing their personal data to the Bank.
4.24 The Bank may, from time to time, update or revise the Privacy Policy. In doing so, the Bank will use commercially reasonable methods to notify the Client of such revisions, such as by posting a revised version on the
Bank’s website. Such updated or revised Privacy Policy shall be effective upon publication on the Bank’s website, and the Client is responsible for ensuring that the Client has read the most current version of the Privacy
Policy. The Client’s continued access and/or use of the Bank’s website and services thereafter will be deemed to constitute the Client’s conclusive acceptance of the updated or revised policies.
4.25 The Client shall not disclose to any other person, in any manner whatsoever, any information relating to the Bank or its affiliates of a confidential nature obtained in the course of availing the services through the Bank’s
website. Failure to comply with this obligation shall be deemed a serious breach of the terms herein and shall entitle the Bank or its affiliates to terminate the services, without prejudice to any damages, to which the Client
may be entitled otherwise.
4.26 | agree that a person who is not a party to this Agreement shall have no right under the Contract (Rights of Third Parties) Act 2001 of Singapore to enforce or enjoy the benefit of any term of this Agreement.

5. FATCA/FOREIGN TAX LAWS

| understand and agree that:

Under FATCA/ Foreign Tax laws towards compliance with tax information sharing laws, such as FATCA, the Bank would be required to seek additional personal, tax and beneficial owner information and certain certifications
and documentation from its account holders. Such information may be sought either at the time of account opening or any time subsequently. In certain circumstances (including if the Bank does not receive a valid
declaration from its customers) the Bank may be obliged to share information on such accounts with relevant tax authorities. If the customer has any questions about his/her tax residency, then he/she would have to contact
his/her tax advisor. Should there be any change in any information provided by the customer, he/she should ensure to advise the Bank promptly, i.e., within 30 days. Towards compliance with such laws, the Bank may also
be required to provide information to any institutions such as withholding agents for the purpose of ensuring appropriate withholding from the account or any proceeds in relation thereto. As may be required by domestic or
overseas regulators/ tax authorities, the Bank may also be constrained to withhold and pay out any sums from the customer’s account or close or suspend the customer’s account(s). Neither the Bank nor any other member
of the HDFC Group shall be responsible to the customer or any third party for any loss incurred as a result of the Bank or any other member of the HDFC Group taking the actions set out in this clause. The customer can
also find out more, including a list of jurisdictions that have signed agreements to automatically exchange information, along with details about the information being requested, on the OECD automatic exchange of
information.

Declaration under FATCA / CRS / Foreign Tax laws
| acknowledge and agree that the information contained in this form is collected and may be kept by the financial institution for the purpose of automatic exchange of financial account information. | certify that | am the
account holder / | am authorized to sign for the account holder of all the account(s) to which this form relates.

| undertake to advise HDFC Bank of any change in circumstances which affects the tax residency status of the individual identified in Part | of this form or causes the information contained herein to become incorrect, and
to provide HDFC Bank with a suitably updated self-certification form within 30 days of such change in circumstances.

Signed and delivered by/ for and on behalf of the Client in token of and in witness of them having read (and/or being explained), verified, understood, irrevocably agreed to, accepted, confirmed and

declared all the clauses viz. [1 to 5] of these Terms & Conditions, all contents thereof including all the terms and conditions contained therein, and having authenticated accuracy and correctness
of the same.
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VERNACULAR DECLARATION

| agree that | can read / write English. | am aware that information, documents and terms and conditions for all types of accounts / investments made via HDFC Bank Singapore Branch would be in English and | can
understand the same.

Acknowledgement of Terms:

D | confirm that the information provided by me above is accurate, correct, true and complete and | acknowledge that the Bank has full discretion to approve or to reject my application.

D | consent to receive bank statements, notices, and other official communications electronically via Bank’s Internet Banking Platform / Email, and | understand that physical copies may not be provided unless
specifically requested.

| confirm that the information | have provided regarding my tax residency is accurate and complete. | authorise HDFC Bank to disclose any information required by applicable laws and regulations (including FATCA
and CRS) to the relevant tax authorities, both local and foreign, to comply with its reporting obligations.

D | undertake to notify the Bank in writing at any time of any changes in any of the particulars or information provided by me under this Agreement, and to further provide the Bank with any information or documents
it may request from time to time.

D I have read, understood and accepted the Terms & Conditions governing my relationship with the Bank and agree to abide by the same.

D I have read, understood and accepted the terms above, including the consent for the collection, use and disclosure of my personal data, the Terms and Conditions for opening an Account with the Bank governing
my relationship with the Bank and any associated terms and conditions of the banking services provided by the Bank and agree to abide by the same.

Date: Place:

SIGNATURES:

Name of Authorized Signatory (1) Signature of Authorized Signatory (1)
Name of Authorized Signatory (2) Signature of Authorized Signatory (2)
Name of Authorized Signatory (3) Signature of Authorized Signatory (3)

*Incase more than 3 Authorized Signatories, kindly attach a sheet "Additional Authorized Signatories" giving details in above format.

FOR BANK / OFFICE USE ONLY

Account Type
D FaceTo Face (FTF) - If FTF, the RM certifies that the customer has signed in his | her presence
D Non FaceTo Face (NFTF) - If NFTF the Certifier certifies that the customer has not signed in his / her presence or Customer has executed Fax & Email Indemnity
Form Verified and Account Opening Approved by

RM Name & Employee Number Team Leader Name and Employee Number

Account Number: Product Code: LC: LG:

US. Indicia Match: | |ves | |No CRS Indicia Match: | | Yes [ [No Document(s) Collected:

D TIN Proof D Form W8 or equivalent D Form W9 or equivalent D Any other document(s):

Inputer: Authoriser: Date of Processing: Remarks:

Branch Code: Branch Name: Portfolio Code:
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